. e g A2 wis

uestion Bookle 0 .
I.‘getCLdeB £ 2 :
 INTERMEDIATE EXAMINATION-2023 | §
g
FRIHITEUE et - 2023 . ; 2
. - ~ (ANNUAL / atfis ) 5? g2
fawg wie ¢ § 0 W
Sﬁbject Code : 21 7 ' E g ; ;
o
BUSINESS STUDIES
(ELECTIVE)
aammi"qaﬁ g (Ufaw®)
I. Com. :
T IR : 100 + 30 + 8 = 138 : FA qfsa s : 32
Total Questions : 100 + 30 + 8 = 138 Total Printed Pages : 32
(¥93 : 3% 15 fiFpe) | (quiis : 100)
[ Time : 3 Hours 15 Minutes ] ) ‘ [ Full Marks : 100 ]
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1. WEm OMR SUT-UF% U AUAT 1. Candidate must enter his / her
TvT ftasT waie (10 =T 7). Question Booklet Serial No.
HTIT ford 1 e (10 Digits) in the OMR Answer

' Sheet.

2. W?&m# TITYT 397 V=l & 2. Candidates are required top give
3T &/

their answers in their own words

as far as practicable.
3. gl 3% BT 4y 4 &v AF 3. Figures in the right hand margin
EWfEﬁ fifee @ & _ indicate full marks.

4 T H W UG & e 4. 15 minutes of extra time have
RiEeE # 15 ﬁ"ﬁ? T J-Iﬁ'lﬁi‘a' been allotted for the candidates to

A foar mar & K read the questions carefully.
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_ | aﬁﬁiﬂ' e / Objective Type Questién_s/; S\NJ

g9 W@ 1@ 100 A% & WY & Wy 9% fweq Gy ¢ § ot @ o
gt &1 fet 509wt & Iw o9 GWT YA T WEl fAHeq Ht OMR ﬁaw
Rafged ¥ 1 . 50 x 1 =50

Question Nos. 1 to 100 have four options, out of which only one is correct
Answer any 50 questions. You have to mark your selected option on the’

OMR-Sheet. : : 50x 1 =250
D1, foraeT T AT %
i T |B)  ifEE |
© ¥rRIIT @) W @
Mieciium oi' advertising is | e
(A) Samples (B) Premium
\_JQ)/‘ Calendar and diary (D) Demonstration
o) R i s 8 R
)~ (a) TS H (B)  wHEeTT W
3 © YRmEr (D) TAHNR e
Maximum wide scope is of, |
_(A) Brand . . (B) Labelling . @
'\M Packaging | (D) Trademark
3. wefemy  O»
5; (A Sy (B) OISR
) tfe® (D) 4 Y wEE
Labelling is '
'\-/tﬂr’_ Compulsory r\L.(-Bﬁecgssary \*’L)
(C)  Voluntary (D)  Wastage of money
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I 41%

\'\5(5 WﬁﬁTWﬁW%

(A) CIELE (B) HIAA I
© () 3R (B py -
'Non-governmental organisa(tion in India is CfJ
(A) VOICE - (B) Common Cause
ey Both (A) and (B) (D)  None of these
5 Q Sqvive! el & FreR I S 7 §
(A) THERE - B) BERE
© fwE D) T W HEE
The machinery for settlement of consumer disputes is
(A)  One-tier \o(B] Three-tier . @
(C) Two-tier (D) | None of these
6.' WeH W W BT &
@) fEEmE o B) @IfET ¥
© wHFoEH il (D)  SNTEROT |
Management ;stéﬁs from
B Planning (é) Staffing
; (C) + * Coordination (D)  Motivation
@ Fuzd R I SHA & HTAR WY & T M ©
A) S ' B 4
(C) 3 ' : (D) 1

According to Koontz and O'Donnell, main management functions are
s | - Q)

T S | D) 1

e
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aaﬁmmﬁmﬁﬂaﬁﬁa‘rm%
@A) ™ e B) THUH
©) IS T (o) W @

By scientific management, consumers are

’\(.A’)/lﬁ;neﬁttcd £ (B) at loss

(C) not affected (D)  exploited

D'qwaﬁ*wasuﬁﬁaﬁ’iﬁ

Tl B) W
© A8 ) T W HE T
The propounder of administrative management was ) @

/\M;ayol - (B)  Taylor

ﬁ (C) =~ Terry (D) None of fhem

et ey T ScRA Bl 3 '
| a) g @) A
© | D) T ¥ g
(o O
.Production in scientific management is =

(B) = Minimum

\'_@/ Maximun
(C) Normal - (D)  None of .
11. ﬁﬂ%’iﬁﬂﬁﬁﬁﬂﬁ?@ﬁqﬂqﬁwaﬁ% ?
(A) TR @) e faeror
(© R e e (D) SR M

Which one of the following is not a marketing mix ?
Physical distribution

(A] Product (B}
(C-] Product pricing Dy " Production process

i
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() e B) A

(€ deEr p) A

Who ensures that actual results are in accordance with planned
results ?

) Controlling - (B) Coordinating
(C) Planning (D)  Directing
R el T e XA €
(A) IR YR HI Furd o GGl

(B) U FTUEAHIHIOT
(C) gEeRl ¥l F AR oA ATt
o) T A

Primary aim of financial management is
(A) to maximise shareholder's wealth
(B) wealth maximisation
| (C) maximisation of market value of equity shares
\D/ Al ofthese
m__aﬁﬁ#ﬁﬂﬂé?a}ﬁwwwwqﬁﬁ% ?
@) FR H AR GOR (B) e TOR
(€ W FER (D)  SFTERE FUR
It is very difficult to detect source of which communication ?
(A)  Upward communication
(B)  Vertical communication

.(C)  Lateral communication

T

(B}~ Informal communication
e—
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15, W% ‘g few ww } e man € 2
oW e B) wfe
(€) =R D) 3t
The term ‘communis' is derived from which language ?
(A) e @/ Latin
[? (© Chinese (D)  English
@ Frfefad & @ SH-T1 QmEfses araERoT S SR ¢ 2
(A) Wﬂﬁ@aﬁaﬂqﬁ (B)  IvIehT weafr aifufag
(C) ¥ 1 Wi (D) GRER Y TEA
Which of the following is an example of social environment ?
(A) Money supply in economy d)
(E) Consumer Protection Act
(C) Country's constitution
!t (D)~ Composition of family
 Foprer o7l & ‘U AN, B A ?
C(A) TRV I Thal B) fewm I T
© T il (D) Al
- What mieans ‘otie plan, one boss’ ?

\_,(Ai/TJmty of command Bl Unity of direction )(

Gang plank (D)  Centralisation
18. W%Waﬁt siRaeT % U wegT T HA-T1 TR SRR € 2
(A)  TEUE T I wR (B) WU &I H &
© wEtwR O  (B) FR (C) I
' INT-A-23/2512-(2/10) Page 7 / 32

BiharboardQuestionpaper.com



19.

20.

© T ' (D) TEA

' (A) Furniture

\(C)~ Salt (D)  Building

[217|

Which level of management is responsible for the welfare and surviva)

of the organisation ?

JK{ Top level of management  (B) Middle level of management

(C)  Supervisory level (D) Both (B) and (C)

Yo TRT & T PR We Y aee, Foraen sty fafifaa ar w1
I W STET-aEe A HET €, F Fed & '

@A) AUS 'S B) HIvH =

(C) TS D) Fewmifeaer 9w o fawed

The technique of Scientific Management given by Taylor which
products is

aims
to establish interchangeability of manufactured parts and
called

(A) Method study

(B) Motion study

\y(E‘J/ Standardization

(D) Differential piece wage system

e 7 QTS SIS T ISTEOT B € 2

(A BATET B) WA

Which of the following is not an example of durable product ?

(B)) Machine

e —
Page 8 ] 32
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- According to George R. Terry, types of planning are
. @A) 8 - (B 6
g
ey 4 | D) 2 L
HUES T A ST & AR, WS WReAT % wed §
O N S ® 6
L o 8

According to Koontz and O'Donnell, organisation steps are

. o wers &

7 _ (D) 8
T STEAFIA U et aneraearsl & feg aAm «id £
Bt IGED B) s |
foirr O T ¥ g
.......... budgets are prepared for long-term and short-term needs.
(A)  Social o (B) Economic
\.})/ Fmanc1al {® (D)  None of these
04. T fha WHR 6 ﬁf‘f % ?
@ 2 B R
o S i
How many types of budgclt are there ? wdquesﬁmpupe L‘@
a) 2 B 3 -
C) 4 ' D 20
s et afufed Y gl SoeT gl €
(A) EEg@E | (B) ] @il W
© Toamt s @ W o) THEH 'ﬂ“ﬂ
INT-A-23/2512-(2/10) Page 9 / 32
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E I | [2
. ' Bank overdraft facilities are available on

(A) Savings Bank A/c _/(B]/ Current A/c

(C) Term Deposit A/c (D)  All of these

06,  IuMIT SR fearg FAET ST §

@ 1sTE (B) 15 3T F
(© 15T @ (D) 15 SFTRI
Consumer Rights Day is celebrated on
L,(ﬁ]/ © 15th March (B)  15th April
g - (C)  15th July | (D) 15th Jﬁﬂum}f
.27 ﬁwwﬁaﬁaﬂﬁwnmm%
(A sSEWETodHE  (B) 10 Bo TH
© 15¢E Fo T . ©) 20 7mE T aF
District Forum can settle disputes - ' é‘)
(A)  Up toRs. 5 lakhs (B) .UptoRs.10lakhs
(C)  Up to Rs. 15'akhs \D}~ Up to Rs. 20 lakhs
28.  ITHIGT Rrad] AFIRR F o A E
@ @
Rt D) A
There are ........... machineries for settlement of consumer disputes.
\{8)" Three (B)  Five
(C)  Ten (D) Two
29. UM ST & Ww Y SR 3 @ Wt 3
(A) 60 B) 65
€ 7o=y D) = ¥ A

Biharboamm.c  Page 10/ %
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The maximum age of a member of Nati-.::-nal Commlssmn may be
(A) 60 yeai's . (B) 65 years
(C 70 years, (D)  None of these
0. faggerd 3= ferentare mﬁm T A ©
() T TR AT
(B) U SIHiE S
. 1€) Mmﬁmmaﬁémﬂﬁ%ﬁW%
D) ¥ & @IE T
&gﬁﬁ; l:ﬁ;lstll':) rl\l;gl::rrchr':wth paternal are likely to
ower dividends
(B) Pay higher dividends

(C) . Dividends are not affected by growth consideration

A
(D) None of these

31 a3 FEHR Tt SUHH T SR BT &

= (a) UEw (B) ITERTH
© e (D) = T W S T
Ina large-si'zcd enterprise delegation is @
(A) Voluntary ' (B) Necessary
2 Wbmpulsory ‘ (D) None of these

32)) e e v A e ¢ '
() | (B) =
(C) AR o) T A el
Human Resource Management includes
(A) Recruitment (B) - Selection
(C) Training . By~ All of these @

: + BFa?s | page 11 / 32
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@) TR B T
© el o) TR A
Recruitment in the life of c;rganisation is : @
(A) Once (B)  Twice
14 (C) ‘Occasiona.lly f\_/fD')/- Continuous
\"34) SR TREEA B § |
| @) oFmERE (g SR
) fofea - o) THE o
Grapevine communication is
\+(ay" Informal (B)  Formal @
() Written (D)  All of these .
a5 GRTETE ST % e / Gl B €
A 4 (B) 5
© 6 &6 . D) 8

The steps'/ elements of communication process are

N ®) ° 5.
_ © 6 | o 8
36. Y% TGN ol = ¥e] T ~ oo, :
() e A (B) I A
() (A) ¥R (B) FFl D AR
Net Working capital = Cu&ent L L
;\/f;:] Current liabilities (B) Net ﬁ:abiﬁties

«p0th 2
e . BiharBbdrd® uestion®upe¥osophthese
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1,217 |

A) 3R B) 6T
€ 12FEH h D) 24T
The maximum duration of commercial paper is
(A) 3 months ~(B) 6 months
m/ 12 months . (D) 24 months
. ara 8 @y Tt st i &
(A) FEA B) SRH
(€ W - | (D) ¢ wfas & |
The future of stock exchangeé in India is O
n_<(8}~" Bright (B) In dark
(©)- Ordinary (D) _No future
four =g WK %
) SR B (B) HEEIEEl W
(C) SUHRRBIT | . D) T ¥ gt
Marketing expenditure is burden on
(A) Industry . ] (B) Businessmen | @
WCmsumers (D)  All of these
ferqui SO T He ¢
A) e & o (B)  IUHRHISH & ferw
(C) IEH F foy (D) T udt
' Importance of marketing concept is for
(A)  Society (B) - Cbnsumers @
' {C} Producers \;’;lD}/'/Alll of these

IINT-A-23/2512-[2,'10; l Page 13 / 32
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41 TEQ SR ST T AT S § 2

@) WEm B)  fesha
© = . (@ FEd
" Who is considered as the king of the market ?
"iﬁ)’ Customer (B)  Seller
(C) Debtor (D) ' Creditor
42, T AR T ey A P 9 E 2
. (a) i &l @) fwmw O
) 4= -, i D) T | B R
~ Which market is associated with new issues ? -
L’(f:) Primagy s 4 () Secondary
(C) Wholesale - (D) None of these
43, WU E _ iy
&) R, (B)  hell |
(C) Uem '@ D) e 3R T <Al
Management is '
(A) Sciepce U (B) ATt
Lai © '.Préfc'ssion : | WPy ' Both Axt;and Science
(i) 80 e A g e
| @ T 1901 . (@) S, 2001 F
(C) T, 1990 H D) e, 19023
\aji:W/Em,uemic Policy was declared in | Cf)
” July, 1991. Bl 3001 >
(C)  July, 1990 . D) - nily; 1608
INT-A-23/2512-@/10) ] ;a;é;’{ﬂ?
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E o ® s

) 14 | _
Henry Fayol had given how many principles of management ? @
' (B) 5
D) 10
B) A
(D)  hieTehmal |
Head office of SEBI is in
" (A) Chennai = ~e (B Mumbai @
(€) Delhi | : (D) Kolkata
47, Tora o we vgel Wh fouolt e g8 ol
&) feoeit ® o (B w=AHA
© wH=H 4 (D)  3TARE |
il "I‘he first stock ekchange in the world was established in
(A) Delhi +(B)~ London
(©C) Japaﬁ | (D)  America
48, IR Y G TH FER HI WA HLA
&)  HfeT B (B) . @A@IerT
(C) TRl (D) ifeT
| Whicila.' of the following helps in pfotection and promotion of product ?
(A) Grading (3) Labelling
\_(E( Packaging (D)  Branding
| INT-A-23/2512-2/10) Page 15 / 32
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49, TR R Y SR 3l € il W
‘ , EY i STEY
() wffee S EE (B)
() eIl I HE (D) A
Which of the following gives shape to the organisation structure ?
{ (A)  Extent of D,E.Iegation _ L@J/ Span of Management
()  Number of Employees ) RnITDg
50. ﬁﬁ%’fiﬁﬁﬁ@ﬂﬁﬂ%ﬁmw%m%mmi
feerme 2, - |
(A) e e B) WW
©) T R (D) -elred AT
Which of the following is the ainex.bo&y for redressal of consumer
gﬁevmces in India ?
(A)  District Commission (B) State Commission
NG} National Commission ; (D) Supreme.Court
51, ST o ST R % SRt Y R o & 2
(a) fotelt 3. Suenor . (B) TR IER |
© T D) A
On--Whiéh type of produc'ts is Hallmark used ? 3
. (AY  Electric appliances (B)  Food products
“’('e)/ Jewellery (D) None of these i;
52. Wi THHAS HRE. e & ' i
(A) TR vt Bt et Eﬁﬁ ¥ | ;
) e e o der o i
(©) Tt =1 s et )
D) T ¥ wefy s
ih: dQuestionpaper.com
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At ¥ il

Th Tt
b SANYY !
el

ﬂ stock exchange helps jn [ 217 ]

© (A Providing liquidity 1o existing securities
. {1?] Contributing to ‘€conomic growty, . -
(C)  Pricing of securities

\.—@/ All of these

gy, TSR ¥R T AWK e

() feclies T B) R aR
C(0) i R D) TR P
Trading q'f exisﬁng shares is done in ;
\_{-A‘)/' Secondgr_? Market (B) Primary Market
: (C)  Call Money Market (D)  Noneof these.

54, Wl €. |
@A) R s ok wE e
B) W sfgf @R ffe a8
(C) e gram 3R fafea e
(D)  HRAE GEALSIR FAR A
SEBI is
(A) sécﬁriu'es and Earning Board of India
ABF”  Securities and Exchange Board of India
(C) Safety and Exchange Board of India

-(D) Safety énd Earning Board of India
55. ﬁmﬁ@ﬁwﬁﬂaﬁﬁﬁﬂﬁﬂﬁ% ?

(A)  SiEH (B) ~ TEMER
) G {5 (D) | SR HRTET
5 INT-A-23/2512-(2/10) : " Page 17 / 32
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: ' eurship ?
:otic of entrepren P
; haracterisSt ]
is notac

(B) &

' M anagerial training
(C) Creative activity oo s " : 2
Wﬁmmaﬁﬁmﬁaﬁw g A

Which of the following - novation

(A)  Risk taking

56.
e, R R AR
© T (D) gt
; fits i
The element of marketing mix affecting revepue and Probis i8
(A)  Product (B) - Flace
CLG)/ Price (D) PromotiOI’}'

57. W%Wﬁﬁaﬂﬁﬂwﬁﬁ%

58.

3

(A)  SumEEEr ' (B) SCUIGH TR
© o aREeH afEERl (D) WA R el
............ comprises lower level in’hierarchy of the organisation.

(A)  Vice-President (B) Prodiction Manager

(C)  Chief Operating Officer (D}~ Fore@eh and Supervisors
TEYA & ol SAH & — M, @ 3R

(a) @ (B)  wETE

GO e - o) W

| Management has three dimensions — work, people and

"‘(’m ke L

&0

A .
(A)  target (B ST

C deadli
[) s (D) society

A WET FHrEer
” (B) A W w1 geean S0
(C) TR WEYH O g

- AT e
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E Staffing is an imp_ortant function due to 3,
(A) Competent workforce
(B) Optimum utilisation of human resources Q
(C)  Better performance '
g 9{5( All of these
1%60. ) e F UK §
(a) FEsE B) WA
(€) T . (D) A
The essence of management is _ :
(A)  Planning (B) Organisation @
Z__é (C) Staffing W Coordination
@ ‘o T WM 1" TE FUA§
= @ @) o ey TERT
(C) AT &I (D)~ THA FHT
"Management is a profession." This statement is of
(A)  Terry . @
Meﬁcan Mmag&nentﬁssociaﬁon
. Feyel | fere it & ow sz g siiftsfaae
B e iy i
62. UIH, TEETF:T & fpa w9 e ? WfeRees udtan wss o4 3nfd & f3e...
» : ‘-IU% B B) W e wdQuestionpuﬁe%@
© 3 famm D) T FE T
Management is in which form of science ?

(A) = Pure science - \)Br_ Simple science

(C) Semi-science None of these

INT-A-23/2512-2/10) | . Page 19/ 32
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e w1 st o welfyas S A A @ E

(A)  w=if (B) iR

© ' wme o) Fra

Maximum incentive giving functioﬁ of management to employees is
(A)  Staffing Motivation

(C)  Organisation (D)  Controlling

R T vy st a1 fopra &, = o argait et FreRr 2
A) B T a

© W | o) IR, 9 g

According to whom, "Management is development of people, not

direction of things" ?

(A)  Fayol - \B] _ Appley
(D) R.C. Davis

(C) Taylor

frr & | S vy F1 3R @l & ?

(A) 9 3 - (B) EeA T fawrd

(C) TSR W& AT (D) i R CD

Which of the following is not an objective of management ?

(A) Profit EArhMg (B) Growth of organisation
(C) ¢Providing employment wf'D’)’ Policy determination
A 3 B) 4

€ S (D) 6

How many levels of management are there ?

w3 B 4 (D

(C) 5 (D) 6

INT-A-23/2512-2/10) Page 20 / 32

'BiharboardQuestionpaper.cbm




b - , % » .
: ¥ , . o b [217.] -
(4)  wEsEm _ | -
© W :E) NES
Ermiaples of management are | W

. (A) UniverSal _

JCy~ Absolut
I® ﬁ' aﬁ@’t . (D) Behavioural
TR AT Wy 7 Ry S o

(B)  Flexible

(A) - HEEH |
© (A 3K (B Gl T
In the beginning, scienti Sy Cir
g, scientific management was ......... by/for workers.

(A) Favoured (B)— Opposed |

/7 (C) Both (A) and (B) (D)  Helpful

(A)  25% (B) 50%

| ©) 75% (D) T A FE T

Analysis in scientific;management is @
@A) .25% A% v B S0%

B.(.G)/Tﬁ% - : (D) None of these
"70. ﬁﬂﬁﬁqﬁﬁﬁmﬁ#ﬁﬁmﬂﬁ% )

{ (A1 (g 1 s (B) s
o | s (D) . FRIOT T SR
: "-Which of the following is not a limitation of plahning ? -
(A) Wastage of money' (B) Husge cost - Q
(€) Rigidity - i MSis of control
71, ﬁ%mﬁma%mwm syl Bl & 7
: a) B) T
o) THAIE

© = i K

i )
.I-? “ NT- A-23 /2512—12; 10) page 21 /
lonpaper.com
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Direction is required at what level of management ?

(A)  Top
0;\ (C) Lower
@ Frejaror ek e ¥
a) =R
© HIE
Contrc;l TEIE coszadinnina process.

\_’-,(k)/ Continuous

(C) Combined

73, WurEr Frger &
A R
(C) TTAIcHSh

Effective controlling is
(A) Static
NV e Dynamic
@ o et 3.0
) R
(C) AT H

Control is related to

q;-) W‘ Result

(C)  Effort
/ faaur sreerom @1 wee &

(A)  FES % fog

(C) 3RS & ferg

(B)

(B)
(D)

(B)
(D)

(B)
(D)

(B)
o

(B)
(D)

(B) .

(D)

(B)
(D)

[217)

Middle
All of these

e
i ¥ TS T

&

Current

None of these

o ftfea
T @ o

Predetermined

All of these

S

T PR

Function @

None of these

ST & fee
T | wuft

. INT-A-23/2512-@2/10) |
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Importance of marketing concept is for

(A) Society (B) Consumers _
(C) = Producers i D) All of these @
I WS I FawEn

A) g @ ol

(C) FuH | D) T Al

The characteristic(s) of a good brand is/are

(A)  Short name (B) Memorable Q

(C)  Attractive ; ~ A(Dy~ Allof these
T ST ST a1 Rt S A €
(A) 57 To Th (B) 10 @ %o 'ﬂ$ '
(C) 20 & To dh D) 1S B g 37tush
National Commission can settle consumer disputes of
(A) up to Rs. 5 lakhs (B) _ up to Rs. 10 lakhs @
(C) up to Rs. 20 lakhs above Rs. 1 crore
R o Safir 1 Ao @ " @
(a) IFUERH B) Iadd 5
o i A8Y o wHIEE
The future of entitpreneurshlp in India is . _. /_"
(A)  indark \A5) bright ,
(C)& m chﬂ'xculty . (D)  none of these
:mﬁqm fyepTa AT TG FCA © |
() e (B) TR
) AR | D) URTER .
Entrepreneurial development programme provides ) @
(A) Unemployment | ) Employment
(C) Dishonesty PR o (?orl'.uption
WS/QS 12-(2/10) Page 23 / 32
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HRTT ¢
'} H (B) Feraiaed

%

41

G

83.

o (& Accountability

@A)  FHR H ‘

(C)  STETeRE @ o) FH ot = (_)

Delegation can bc.donc of &
i (B)  Responsibility

«[A)”  Authority

(D) Nonc of these

A v @ st & e % woel F El €

A e ® F

(C) WIS WU T - D) T @ a”

By scientific management, working hours of workers are (f\
(A)  increased ~_|BIdecreased ) A
(C) no effect ' (D) all of these

T 37! AT Bt €

W  wded : (B) E9G o =Tl

© wEgEr ¢ @) el

A good plan is |

W) Psive (B) Time consuming /)

\W{'Flexible ‘ {D] ng'id ‘ T

IREIfACT gl &

(A) IR B)  afyFRY

©  (A) 3 (B) ZF D) T ¥ wE
Responsibility is of

(A)  Subordinates Bf  Officers

(C)  Both (A) and (B) (D) None of these

Biharboaer.com Fageat/ 02
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TQETIT ARl el
© fomiv dres (D) ferarmes dea |

There is no favouritism in
= o
(A" TFormal Organisation (B) Informal Organisation @

(C) Divisional Organisation (D) Functional Organisation

e et Y U T R s QA B W T ©

: (A) TR (B) W |
| © (&) 3R (B)F () Fe K o
Shifting of an cm.ployee from one job to another is - .
‘™ .AAT  Transfer (B) Resignation
n§ (C) Both (A) and (B) (D) Continuous
86.) il & fopr o WA E
(A) TR (B . THRROI
(C) WO o) wTHATH .
Development of employees involves ' @
Gt (A) Promotion ,C) (B) Transfer
r‘—j ' (C) Training _ | s u(vB‘)/F All of these
g7, Fae W RWE
# @) Arga gfe . B e P
L (e o) T A wh
'“f‘ o Obj c;.:ﬁtivc of development is

(A) Increase in knowledge (B) Better performance
(C) Promotion L{D}/ All of these

A ¥ A GEER B &
A 2 B) 4
(©) P 1

INT-A-23/2512-2/10 | ' page 25 / 32
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89.

1

)‘\‘
3
i)

92.

[ 217

The minimum partics 10 cummunicnlion are :
i 2 ® ( /

c 8 @ 16

fqaao wa &1 Teo) 4

(A) Agi=E (B) PR

() wfHEs ) Hias

c aspéct of management i8

B}~ Practical

Controlling as th

(A) Theoretical
(D) “Physical

(C) Mental

frg=on wam &1 &Y €

(A) TR ® ™

© T QD" feet ~
Control as the function of management 1s {: .Ii.-f‘)l
(A)  First : By Last

€ Thid @O (D)  Second

S sy S §3T 2

(A) 1..9'11-':1:;' ' (B) 1832

(SRS EEN D) 1903

Wien was scientific management introduced ? —
HA] 1913 B) 1832 ( /)
() 1920 (D) 1903 - -
I it ®

(4) T & fo B) Wi & fo

(C) SO & feg D) W% fow

= lNsz?’stlQ-(z; —
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" Planning is for

. (A) P;‘escnt

(C) Past

HHAET T ufmeror &
(A)  SATERIS

) e

Training of employees is

———— -

(A)  Unnecessary
(C) Compulsory

94. UEH W AT H T E
(A) R e
) T uke

& L (O Demsweness
it TR % TR %
(A) m?:ﬁﬁ* IR

w 3R (B) T

(A)  Primary Market
. i€}~ Both (A) and (B)

‘Qualities of a good leader are

(A) Physical capacity.

Type(a] of capital market is /are

[217]

n-(Bi/ Future

(D)  All of these

(B)  TEYIH
D) faenfaar

/By~ Necessary
(D) Luxury
@) sifges arge
D) TH E

(B) Intelligence

A (DY All of these |

(B)

(D) T ¥ FIE TRl @

(B) .S;econdary Market
(D)  None of these '

Wﬁm_ﬁmaﬁﬁwmﬁﬁﬁmw

(B 1986 T
p) . ¥ ® FIE Tl @
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E n India was passed in
- (B) 1986

(D) . None of thesc

Cc;nsumcr Protection Act i
(A) 1886

“\7 € 199

Yo7.) frimor aneva ¢

é

(B) e 3T H

- (A) B ITHT H
©) . 7 IHE A - e
Controlling is necessary in ' @
(A) Small Enterprise (B) Medium Entgrpna;:
(©) Large Enterprise D)~ All of these .
o8,  WuTH wRvETE % fog SR € |
&) e (B) fereea
© = (o) T
What is necessary for effective communication ?
A)  Clarity - (B) _ Courtesy
| \}“ :CJ) Conﬁiuity : JB]/ All of these
@ YRYEET F THR E % ,
“a) fafEa o ¢ () e
© ol (D) FHE W
' Type(s) of communication is/are .
A~ (B .Written (B) Verbal : @
(€} " Formal ~B7  All of these
7100) A@ A EAE |
(&) P B) &
©  ae-fpar O T
THe leader possesses . Lo
(A)  Skill (B)  Foresightedness @
(C) _ Selfconfidence  {p] Allof these .
INT-A-23/2512-(;10) Page 28 / 32

BiharboardQuestionpaper.com



{217
TUE - T / SECTION - B

T FT T / Short Answer Type Questions

ﬁ'-:_mm lﬁsoﬁaa‘r-rgaaﬁ?ré‘rmwféﬁ’r 15 971 %z F1 gHw
3:'%? 2%%?1 15 »2 = 30

Q2202 e i v g e i g
i -biharboardquestionpaper.com 1522~ 30
L1, foue T st o % A FE @ A TR0 2
State any two differences between advertising and personal selling.
o, Oar T e S & B F feem s amm d wm 7 AN 2
i' _ Why is it said that 'controlling is blind without plannmg‘" '
T T S SR S = ¢ 2 2
What is the role of legal environment in business ?
Rrqfimeror it o Faieanaii =1 @ 2
Explain two features of staffing.
o, 1 a1 W W 2
Explain two limitationsiof planning.
‘IR AR’ I qﬁmf‘&a FT - g
Define 'stock nemfhangﬂ
w1 Ty R ¢ 7 W 4
Is management a profession ? Explam.
YR & e P € 2 =
What are the functions of packaging ?
2

e % e & 4 fag e

oints of importance of supervision.

Write two P
|INT -A- 23/2312 ~(2/10)

BiharboardQuestionpaper.com

Page 29 J 32




[217)

mﬁf@wanw%?uﬁ'aﬂﬂ@%ﬁﬁm%? ‘ 2
S/ What is meant by recruitment ? How is it different from selection ?
fergoT ¥ Stvq T 2
| ‘State the objectives of contro.l]ing-

12. VRFARDFNE ? : 2
What a:;e the two objectives of SEBI ?

. 7 el & AR E 2 2
What is meant by job rotation ?
Frra wftran & fafirs ool ol SRy 2
Write different steps in the proéess‘ of organising.

15, S i T @ ol @ HE S ¥ 2
Why is entrepreneur considered as pivot of economic growth ?
mﬁmmﬁﬁé-'--@ﬁﬁwﬁ@mﬁwwa 2
Explain in brief l;;.ny two characteristics of an ideal plan.

17. 41 SAGEIen Ud SN @69 | =R ¢ 2 GHHAN | | o
As :'ﬁi;are any difference between formal and informal organisation ?
Explam v

18. uﬁ%mﬁﬁaﬁﬁﬁ?ﬁq@%p - B

What are the internal sources of recruitment ? :
19. G HOEAT @ A9 w@T AR F o) ; 2

What do you understand by capital structure 7

B
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=
el
Y-
fl |
4
A
s
=
=
=
=
_TJ‘
g
=
=,
=
=,
Z,
O
=
“_"}.
b

State auy two funations ol tog lovel misnagsiment,

aoteler Fielson ai el o) @il 9 s o ford 7

Write about any two advantagos of budgstary control,

20, Ul QB anve &7 Z
e What is meant by consumor ¥
"g! Frdert A g &) el sy | ﬁ;jr% 2
Write any two elomonts of directing, ;:-} X
65 Rt wn o siengy ) =
State the meaning of marketing,.
@_ Rqurr Resor el sar Rregurn @ 2 2
4 What is the concept of marketing mix ?
26.) Awfrer ey @l Q) et s | 2
: State any two features ol_'i 'mntif"c munupcmt.nt |
27, Wi W & 9 @g}mmm | 2

Write two udvn@t@@u of functional organisation,

Enumerate uny' four non-monctary incentives,
faqur & <1 Tl @l SIEEy | _ 2

Write two elements of marketing,
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dief 3w WY / Long Answer Type Questions
mﬁwa1ﬁasﬁémﬂﬂmﬁlsﬂﬁﬁﬁ4ﬁ%mélm

% fore 5 ot Fraifte 71 | 4x5=20
Question Nos. 31 to 38 are Long Answer Type Answer an 4 queStI;lSSEa;}(;
question carries 5 marks. _
53¢ v R s s Aol T e
/ Explain different functions of management.
a2, R frsoT @ o W WA § 2 6 el @ oo B 5
- What do you understand by marketing mix ? E:;plajp, its eléments.
33, el @ a0 T wEe § 2 ol ¥ @ @l H A0 Al (s
= What do you mean by recruitmeht » Write external sources of
recruitment,
34, mﬁmﬁq&wﬁaﬁwwﬁmmﬁmaﬂqﬁwaﬁw
HifoTd | | 5
Define cntrcprpneurshib and discuss the role of government in its
development. - -
ywaﬁrﬁm%quﬁﬁraﬂqﬁl o T s A 5
Explain the quahtles of a good leader. s _
36. W@mwm%?wﬂﬁmwaﬁqﬁl 5
What do you understand by communication ? D;S_cuss its process.
37. st % wea wd fafEl @t fademr i . 75
Discuss the importance and methods of training.
38. faf Wb & WiieHIewe W At ARE Hifg | 5

Explain various organisational structures.

frgre &t & arv 3w geral siiftsfaiaes
T U, Ao UuE, 3iwe-6l,
UTGUhd, Fled, Al 2eT, Ae- 3 e

Qe adten wse uA AfR B fRe... ' l .
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