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Uy - &1 / SECTION - A

RIS W / Objective Type Questions

g ST 18 100 7% & 9T & w4 9N ey Ry g § frrd @ o wwt

¥ ft 50 v & FwF ore gET g3 0 F frwew w oMR e ¢ RiteT
Lo 50 x 1 =50

Question Nos. 1 to 100 have four options, out of which only one is correct.
Answer any 50 questions. You have to mark your selected option on the
OMR-Sheet. SPEN = 50

1. e & i s

(A) Efdd aR (B) HMidd NI
(C) WIS I=R (D)  THOT ST
creates liquidity.
(A) Organised market (B)  Unorganised market
, (C) Primary market : ﬁ‘)’_ Secondary market
2. Pt 3w § Seer @ g
@) Awam B afie Ao
€ (a) 3K (B) R (D) T & i T

............... deals in new issued shares.

(A) Seconddry market . - /(B)"/' anary market

(€)% +»Both (A) and (B) (D) None of these
3. P ddGH g h
() -1988H (B) 19907H
©(C) 19921 (D) 1994 #
Legally SEBI was cstablishcd in
(A) 1988 (B) 1990
Jer” 1992 (D) 1994
25A/12/109
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4. wwa A why fubal 1 viasy 2 |
(A) Iee B) U
(C) 8w (D) @é vl A

The future of Stock Exchanges.in India is

(Ar” bright (B) in dark

(C) ordinary (D) no fliture
5. ‘Riftew 1w abfen gwaw % d@s w1 & 2
(a)  fsfora wieer (B) o faferm . Loed
€) T formfes (D) Wo =, dt, @i
Who is the writer of the book ‘Principles of Mérketing’ ?
(A)  Philip Kotler (B) Prof. William J. Stanton
(C)  Richard Briskik @ YProl J. P. Verma
6. TauvH Iraurem R |
(A) IR (B e
(€ umwgE o - D) & @

Marketing concept.is
(A)  production-oriented (B) sales-oriented

(C) customer-oriented (D)  all of these
7. TR W fe mn g @
(A) w@id) - (B) w9
(C) WRH W uR (D) fafrie
Money spent on marketing is
(A) wastage (B)  unnecessary expenditure
(C) burden on the customer investme
8.  fuyuvm =g wr = "
(A) IEM @ - (B) =mwfiEl w
(C)  39urehIzT W (D) | uift

25A/12/109 -
[ L Page 4 / 32
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Marketing expenditure is a burden on
(A} industry B) businessmen
@ customers (D) all of these
9. wmEm % Rmfwmd
@)  Fhad (B) RIS
C) FEEH (D) ot
For business, marketing is
@ - compulsory .. (B) necessary
(C) unnecessary ' (D] luxury
10. s yadv 1 wwd wém e
() T B) = fsra
() Frma g (D) A wd
Costliest means of sales pr;::motmn is
(A) Advertisement ' /. Personal selling
(C) Sales promotion (D) Public relations
11 vRws s o 2 |
(). fa . (B) Hriedw
©) wwifim (D) - AW
Supervisor is ............. of the workers.
(A) Friend ABI™ Guide
_ (C) Philosopher (D) Allof thcs;:
M recian & wiarfat @ wafm R
(A) = ®'R B) Wom &R
© FEww D) ¥ ¥ wh
IESAIIWIOQ Page 5 / 32
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direction is related to employecs.
(B) Middle level

All of these¢

............

(A}  Top level

(C) Lower level (D)

13.  wdawr @
(A} TEES (B) TS
(©) wwa & w=id (D) ¥ & W T

Supervision 1s

_(A}y—"Necessary (B) Unnecessary
(C) Wastage of time (D) None of these
14, P & yey & PR R W sravawar @t & 2
@ = | B) e
© f= oy wEawh
Direction is required at what level of management ?
(A) Top - (B) Middle
(C) Lower. ' . (D)  All of these
15.  Féwa #nae 2 o
(A T r B) R
(€ g (D) ¥ & &t
Element of difcction is
(A) Supervision (B) Motivation
{C) Leadefship (D)  All of these
16. R ymus ... v E Bl
(A) =EEREE (B) dgif<r$
(C) S -=gfema (D) HHRTHS
[ 25A/12/109 Page 6 / 32
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Direction is not the ............... aspect of management.
(A} Practical (B)  Theoretical
(C)  Interpersonal (D)  Positive
17. w2
(A) few (B) 3NEvEH
(C) 3T (D) T ) "\ id
Direction is
_@ Compulsory " (B) Necessary
(C) Unnecessary (D) Wastage of time
18, an e | wm o B
) wEE (B) T=A
(C) uHHE (D) 9 & ®iS TE
The leader takes work from his subordinates
A~ by tact : (B) byrod
(C) by threatening o (D) none of thesé
19. TAd GRYTE § Y 1 ¥ATE Eell B
(A) ", HIH AN B) ## Ir
(€) EHAE W R D) ¥ |l
In horizontal communication flow of suggestion is
(A) upward (B) downward
(C) at parallel (D) all of these
20. g Fgam e e @
A) P g yevEi gu (B)  HEW WY YRl g
(C) J=an wWha yeuH gh (D) Wt Wl yeeuwl gR
25A/12/109 Page 7 / 32
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Management control is donce by
(A)  lower level managers
(B) mddle level managers
(C) top level managers

(D) all level managers
21, w&EH &l @ |
(A) I HFH FA H (B) &I & %W &4 I,
€ @33mR@aE (D) THEHRE T
Management is an art of
(A) doing work himself BT taking work from others

(C) both (A) and (B) (D) none of these
22. y=4 & yHha 2
(A) e AR R eI H o (B) e gfew % w9 §
(C) (A) 3R (B) FHI (D) ¥ & HI13 A
The nature of management is
(A) as an inborn ability (B) as an acquired ability -
_ler~"Doth (A).and (B) (D) none of these
23. ‘“‘wau =gfed] &1 faHw 2, 7 % Tl & FewA’ 98 wu 2
(A) . [Ra . oot (B) . H. 3fw
(C). > 1y 1w Efe &1 (D) oS AR, 2 &

“Management is the development of men and not the direction of
things.” This statement is of
(A) Lawrence A. Appley (B) R.C. Davis
(C) Keith and Gubelline (D)  George R. Terry
24. fodt i 29 & fasm o ged HAfe snavawar @
(A) WYfaw g 6 B) 3nPfe gugg H

25A/12/109 | P
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26.

27.

28.

[217 |
The foremost need in development of a country ts of
(A)  Physical resources (B) Economic resources

(C) Efficient management (D) None of these

WY U TH INQIae 7, Hifn sud afvifera 2

A) = (B) =

€ W= (D) &
Management is a dclicate responsibility as it involves
(A) Money (B) f\_dachine

(C} Men ' (D) Materials

ou 1 il ) i Som 23 aren w9 2

) Fafeem (B) e

© @ (D) wHawd

Maximum incentive giving function of management to employees is

(A) Staffing | MOﬁvation

(C}  Organisation (D) None of these
oy ¥ &R »

(A) .4 B) 3

(@ V2 o 1

How many levels of management are there ?

{A) 4 —Br—3

€ 2 Dy 1

=g v fear e 2

(A) @El & wey (B) il ¥ wen

(C) v&uwE Fh=fel & ae (D) w9 @ wft

LgSA/IQ/IQgEJ =
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Coordination is established
(A)  between groups
(B) between departments

(C)} between management and employees

/LBW/ all of these

29. ©A<Y @

(A) e (B) A

(C) IFEES . (D) |wg #I wEid)

Coordination is

(A)  voluntary A-B')'"‘ necessary

(C) unnecessary - (D) wastage of time
30. d ¥R, 20 F AR yoY & HE &

(A) 2 _ | (B) 4

€ 6 (D) ¥4 & wi3 7

According to George R. Terry, the functions of management are

(A) 2N (B) 4

(&) 6 (D) None of these
31. foom & fafiai &

(A) UG BT (B)  HeUshiclld YTaTsH

(C) W o (D) 3 A &y

Method(s) of development is/are
(A)  position rotation (B)  short-term syllabus

(C) development on the job (D)  all of these

e st e —— i e St s

[25A/12/109 Page 10 / 32
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32. wieor Y fyftrf &
(A) & wE wliieo (B) & W wfdgor
(C)  wivegen wlemr (D) ¥ & omft
Method(s) of training is/are biharboardquestionpaper.com

(A)  Job rotation training (B) On the job training
(C) Apprenticeship trainiﬁ@ All of these

33. gl 2
() FEeE s (B) s
(C) Tl % (D) =fwdl & ®E W T
Staffing is
(4)  toplan (B) to control
| (C) todirert ’(,D)/ to appoint the persons on work
34, fusiRal w1 99 g g S
(A) Fr= aoft & srfyeiEl & Ty AUz, ATes WE, 3iiee-H,

_ UT&ashd, siicd, AT eee, Ae-37 34l
B) wem Ivft F afuewtEl w1 - U Ee wden vsa v ik S AT

(C) 3S=dH goft % arfueifEl @1 (BiharboardQuestionpaper.com p

(D) 50 & wft ")

Selection of executives is

(A) Lower level executives (B)  Middle level executives

(C) Top level executives (D)  All of these

35. M % 3y &
(A) vdEf F IEE - (B) %8 Fsrem
() e ¥ gfg (D) =W ¥ wft
| 25A/12/109 . -~ Page 11 / 32
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36.

37.

38.

Objective of development is
(A) Opportunitics of promotion

(B) Better performance

{C) Increase in skills

(D) All of these

(C) Written (D)

[217)

Yeus w2
(A) @ (B @t
(C) @ . (D) ¥ A wIR A
The manager is _
(A) Boss (B) Owner
,(D)'/ Leader (D)  None of these
Yar % W@ @ B 2
(A) IR (B) - aﬂwaﬂtﬁ'
) Felt (D) wHl
The leader has............. authority.
(A) lnfoﬁnal _BY~ Formal
(C) : 'f’crsonal (D) Government
S waaTE B &
@) i B) vl
(c) fafea (D) ¥ & B Tl
Grapevine communication is
’[ﬁ}/ Informal (B) Formal

None of these

25A/12/109
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39. Fdm % wyw aw &

(A) 2 - By 3
€ 4 (D) 6
The main element(s) of direction is/are
(A) 2 (B) 3
© 4 | D) 6
40. THIHY YEY HT WR ?
Ay = (B) Wy
© = | (D) A ah
Supervision is the ............ level of management.
(A) Top -  (B) Middle
el Low @M All of these
41. &4 % fygm 2 |
(A) Tt B) orasier
(C) w4 - (D) T A e
Principle of'management is .
(A) _ Dfnamic _ (B) Flexible
(C). . "Universal ,(3/ All of these
42. WM TEY Ha TN g ?
(A) 1913 (B) 1832
C) 1903 (D) 1923

When was scientific management introduced

A 1013 (B) 1832

(C) 1903 (D) 1923

[ 25A/12/109
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A3, W ¥ 3gdEm € AR ol

(A) %A (B) A¥EHA

(€ pla: wuws (D) ¥ & w3 T
Liberalisation policy in India has been

{AT Successful (B) Unsuccessful
(C) - Total failure (D) None of these

44, Gl e w1 fafeRea § & -8 e R 2
(4)  refeyaen e Y amyfd
(B)  Iuiwh wamwr arfufam
(C) @ I wfiyM
(D) ThER Y T
Which of the following is an example of social environment ?
(A) Money supply in the economy
(B) Consumer Protection P;ct
(C) Constitution of country |

(D) Compaosition of family

45. S HHAMUF AT FH FHIET FA
(A) ~omids Hifa (B) Infds wurredt
(C) e fawm (D) T & wft
Economic environment of business is influenced by
(A) Economic policy (B) Economic system

(C) Economic development (D) All of these

46, foara= 2
(A) @ AP (B) 3It¥d fngah
() wAfas® sfn , (D) ¥ | et
[25A/12/109 | - ~ Page 14/ 32
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Planning is
(A)  Goal-oriented (B)  Objective-oriented
(C)  Mental process (D)  All of these
47. ﬁn%%aﬁaﬂa-mﬁmﬁmmm%?
(A)  whiofr (B) uwy i gwid)
(©) = w1 amur (D) 3teafus s
Which of the following is not a limitation of planning ?
(A) Rigidity (B) Wastage of time
@ Basis of control (D) Huge cost
48. w2
(A)  FEYEH (B) ST
(C) @wa H w=id (D) W h
Planning is '
Mcessary (B) Unnecessary
(C) Wastage of time ' (D) Wastage of money
49. w F 3Y R |
) P R A (B) W % FRwa
(C) HafRAG FrtaTd - (D) FmiRE gl w5 st § freo

Budget refers to

{A)+ "~ planned target of performance

(B) use of handling future activities

(C) systematic action

(D) statement of expected results expressed in numerical terms

50. fratem wEy @1 = B

(A) WH (B) Wem
) ifem D) d=fus
| 25A/12/109
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‘. 4 cmCﬂ[.
The planning is ............ step of manag

1Ay First (B} Modium
(C) Last (D) Optional
51, warfie svm i fm ) v 8 8
(A) goE™ 6 WY & g5Y
(B) =IGE™ % FUITH & 99
€) & xad
(D) PR
In a business enterprise controlling is needed
(A)  at the time of establishment of business
(B) at the time of operation of business:
(C)  at the end of the ycar
Montinuously
52. g va w1 % 2
e B) fidr
() v ) (D) g
Contrql}i;;-g_-'fis"-'.'t'hc vereeeeennn. fUnction of management.
(a) first B second
B\ (@ third BF Jast
53 ) wurEht Freror 3
A) fer B) v fiyifa
€ TS D) = @ o
Effective controlling is
(A)  Static (B) Pre. detecaineg
W (D) Allof these
25A/12/109
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54, Ty A
a)  FhEd (B) HEE®
© o= D) A
Control 18 & .....oamrse managerial function.
(A) compulsory (B) necessary
(C) optional (D) none of these
55. U WNE FrEEv @ e gt R
(A) ETETeRS @ i ww d
B) waTEl H TG F qadd 4
(€) Wi & Furim % P A
D) AW
An efficient control éystem helps to
(A) | accomplish organisational objectives
(B) boost employees morale ‘
(C) judge accuracy of standards
m of these
5. TRl deft w0 | e
(A) » O w1 Fote (@) o el
(©) e (D) Iwu?ﬂﬂaﬁu‘rﬁaiﬁﬂﬁ?mﬂm
The source of fixed capital is not
(A) Issue of debentures (B) Issue of shares
, Creditors (D) Loan from IFCI
57. sy 6 sngf feram 2 ‘
(A) Wl B WW HEAT (B) wI§! W1 ITWERT FHTA
©) (a) 3k (B) A (D) ¥ & H T
25A/12/109 | Page 17 / 32
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ment 1S

Modern approach of financial manage
utilisation of funds

(A)  procurement of funds (B)
(C) both (A) and (B) (D) none of these
58. fadfta yau w1 q&8 F1 2
(&) Tl Frism (B) Il NTH HTH
(p) A&

(C) g T HT & -
Main function(s) of financial management is/are
(B) Procurement of funds

(A) Financial planning
(D)  All of theseé

(C) Allocation of net profit

59, fadig vays fAolg car 2

a) fasdia ) faREm

(€ wmw (D) T & @f

Financial manager takes decision as to

(A} Financial (B) Investment

(C) Dividends ,1.91/' All of these
60. . faey yay &

A) Har (B) fawm

) Fen wE famm gl (D) ¥ ¥ HIE 7F
Financial management is
(A) Art (B) Science
(C) Both art and science (D) None of these
61. foriia saem i wwmrr frarary 5t wm far mr e

(A) 1910-20 % (B) 1920-30 %
(C) 1930-40 % (D) 1940-50 #
! 25A/12/109 Page 187-3—5
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Traditional approach of financial management was discarded
during

(&)  1910-20%
(C) 1930-404

(B) 1920-30 #
(D) 1940-50 ®

62. Y% Faefr Praew & frdhyan 2
(A) Ed@ (B) atAd
() Toreafm (D) ¥ @ wdl
Feature of sound financial planning is |
(A)  Simplicity ®) Liquidity
(C) Economy (D) Al of these

63. HREEA a1 Fufe 2 -
(A)  EE BT AFHR B)  Fwin sfem & sy
© wRTEHwEsEa (D) FHAW
Determinant of workihgi capital is
(A) size of enterprise
(B) period 6f nianufacturing process
(C) '_gvaizabiﬁiy of raw material
(D) all of these

64. R ¢ B rIEHa T
A) ¥ =@t F T ¥ fere
B) Wi @l & fog
€ i alied & foe
(D) SFERT & YIAH HA * fore

25A/12/109

| Page 19 / 32
BiharboardQuestionpaper.com



1217]

Fixed capital is required

(A)  For payment of routine expenses

(Bl,; For purchasc of land

N(C} For purchase of stock:

(D)  For payment to creditors

RN S M W
(A) @ ) T (B) il H aLeHdl
© wh Iy (D) i @ ot

The dcterminantl of bonus decision is
(B) Liquidity offunds

y Amount of profit
(C) Age of the company (D) All of these
66. WRd Y1 SR &1 a0 S Far @ 2 |
A) o faam - (B) T=d d A% sfosan
() forfta g (D) &
Who controls the money market in India ? |
(A) Finance Department 9)/ RBI
(C) Financialdnstitutions (D) SEBI
67. YZI AN %I G GUET HH-H g ?
@ A ®
(C).", =TSR ht HHi (D) ¥4 @ +ig 7
Which is the main problem of money market ?
@ Lack of capital () Hundi
(C) Lack of market (D) None of these
68. HZ WAR STATN @l &
(A)  HTHIAH HY (B) UEAHIAN +IY
() Edwreia s (D) % @ g el
[25A/12/109 Page 20 / 32

BiharboardQuestionpaper.com



Money market deals in

(217 |

{A)  Short-term funds (B) Medium-term funds
(C) Long-term funds (D) None of these
69. A ¥ Wwa # why Ryufrt  wum R
A 21 (B) 23
) 24 (D) ¥l A B FE
The number of stock exchanges in India at present is
&) 21 . AB) 23
< 24 (D) none of these
70. Yot S9N SHEER A
(A) SICIHHAH BN (B) WEHHIEAA HIY
(C) Creleprelia W (D) 9 A HIF T
Capital market deals in
(A) Short-term funds (B) Medium-term funds
(C) Long-term funds (D) None of these
71. FIqUA YERG SEERON %1 TH WH -
@) T (B) IR
(C) % - (D) STH
The birthplace of concept of marketing management is
Ay, England America
(C) France (D) Japan
70.  WRE § Iqviver we aftfam i R
(A) 19864 (B) 1987®
(C) 198818 (D) ¥ A @8 &
Consumer Protection Act is effective in India from
A) 1986 / 1087
(C) 1988 (D) None of these
[25A/12/109 Page 21 / 32
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oY A iy & arta [epiade! a anwa R
(A)  IJINIH (B) T ER
(C)  += wHR o) ¥ a @

; i eans
Under the Consumer Protection Act, complainant m

(A)  Consumer (B) State Government

(C) Central Government - [Dj'~ All of these

74.  Foen o9 faal w1 fer & wwhar
(A) 5 WM % (B) 10 9@ %
(C) 15 ¥rg d% (D) 1 %3 TH
District Forum cén settle disputes
(A} up to 5 lakhs (B) up to 10 lakhs
(C) up to 15 lakhs (D}—up to 1 crore
75. WRd ¥ B R-a@H e 2
(a) dFE (B) A HIsf
(C) (A) 3R (B) et (D) W I3 A
Non-government organisation working in India is
(A) Voice (B) Common Cause
(C) Both/(A) and (B) (D) None of these
76. IUHDLfaATG % fA9eR & e @ & - |
(A) wH-wiE B) fi-wla
) f-w=ta (D) T ¥ w1 T
The machinery for settlement of consumer disputes is
(A) One-tier - (B) Three-tier
(C) Two-tier (D)  None of these
77.  viRa # Jafta fyew wdwe @ 2 |
(A) 8BS (B) 3JE%A
(C) BYR & ArawEha (D) ¥ A 5§
[ 25A/12/109 Page 22 / 32
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In India, Entrepreneurial Devel

opment Programme has been
P g
{A)  Successful

" (B)  Unsuccessful

eed of improvement (D)  None of these
3ﬂhﬂlﬁwm%uﬁrm%mﬂﬁamq&aﬁm%
(A e

(C) ﬁmm

The attitude of

(B) AHIIH®
(D)  FHEMHH

Indian government machinery' towards
cntrepreneurial development programme is

(A)  Destructive (B) Negative
(C) Constructive (D)  Non-cooperative
79. WA Iuftran fomrg weum &) wegan i wh o

(A) HEE R gRI (B) TSRIE HIHR g0

(C) WO QW THR gHI (D)  dfieHTg BER g
Entrepreneurial Development Institute of India was established by
(A) Maharashtra Government |

(B) Gujarat Government

(C) Madhya Pradesh Government

(D) Tamil N&aU Government

80. Wity 3wt frew deuH fa @

(A) o BTEHCTETG § B g=Id

() "% et H - (D) ==Ed

Entrepreneurial Development Institute of India is situated in

(A) Ahmedabad (B) Mumbai

(C) New Delhi (D) Chennai

81, Wq&aﬂ'zﬂﬁa%mm%g@ ........... % g
{A) 5 B) 4
© 3 (D) ¥ | & T
[ 25A712/109 Page 23 / 32
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n g '
o’Donnel, the main Iunctiong "
According to  Koontz and
ionpaper.com
management are biharhoardquestm pap
' 4
(A) o (B] .
3 (D) non€ of thes
()
82 wway wfd fan S
qegq @i{d F94 g

A) I=I @Y yay g (B)

() = wfle yey g (D) wi @ FiE T
Coordination is established by

(A) Top level management

(B) Middle level management

(C) Lower level management

(D)  None of these

83. ey I arIiE IR H wHR 3§ ] a2 -
(A) a1 ) wEaE FPm (B)  Fshar & gEuEY w1 frm

(C) () 3R (B)qEL L (D) ¥ 8 HI5 7
In the nature of 'social reéponsibi]jty of management applies the
rule of |
(A) «“Buyer beware’ (B) ‘Seller beware’
(C) " Both (A) and (B) (D) None of these
84. AW gy § I B B
(A)  feay | (B) =W
(C) wm (D) w9 ¥+ EE4|
Production in scientific management is
8" Maximum (B)  Minimum
(C) N
) Normal (D) None of these
[ 25A/12/109 T = g %)
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g5 T T & o % Rrd s w1 wetv e dgen g Awen s
w1 ®H-81 Rz ww itk & samen o 4
(A)  wrEhie (B) v
(C) @ (D) =R
Management should find ‘one best way’ to perform a task. Which

principle of scientific management is defined in this sentence ?

(A} Universal (B) Flexible
(C)  Absolute (D) Behavioural
86. aAWIY® Y=Y A wiywi w
‘[ EmrY - @ wfEd
© wEEIE D) wE A wE Al
By scientific management workers
(A) are benefitted -~ B) suffer loss
(C) are not éffected (D) none of these
87. amie wem ¥ @ A Al B |
(a) Tl - @) ®H |
(C) I wvE TR D) T A B T
By scientific management proﬁi‘:s are
..(x(’ Increased N (B) Reduced
(C) “« Not affected (D) None of these
83, iy sEy @ Afl % w1 & wvdl § €t
a) I B) *H
©) - WE (D) ¥ @ =g T
By scientific management working hours of workers are
(A) increased | (B) decreased
(C) not affected (D) none of these
@/12/109 | Page 25 / 32
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39, Awifi® ywey } IpwIH! H

(A)  ®Y s T e 2 (B) i g @
(C) «m™ g8 (D) 7ify & 2

By scientific management consumers

(A) are not affected (B) suffer exploitation

(C)  are benefitted (D) suffer loss

90. WUTER® ¥Eu % vEgaHal o

(A) i (B) T
c 20 (D) ¥ & HIE T
The propounder of administrative management was
AR ~Fayol ‘ (B) Taylor
(C) Terry (D) None of them
01, ““Rrdiee wire =) gey ¥ forg s ma fiow R1” 7€ HeA fhww 2 2
(a) = B)
© & (D) <&
“A plan is a trap to capture the future.” This statement is of
(A | Newman .. (B) Hurley
@ Allen " (D) Terry
92. T, gred @a: ffifa e 2
(A) wHETHS B) Iy
(c) 3hw=rfie (D) fawmfe
............... organisation is automatically formed.
(A)  Functional (B} Informal
(C) Formal (D)  Divisional
[25A/12/109 B e 26 7 32
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95.

96.

.......... A A qaqura T8 B )

(A)  Nuarie (B)
€) Taumfig (D)
There is no favourtism in ...
(A) Formal (B)
(C)  Departmental (D)
FHuTRE A wWesr w i s 2

(A) Il Tnea (B)
(C) A= Ered (D)

(A) Formal organistion (B)

(C) Informal organisation (D)

(217 ]

FNgaife

AR IC S

organisation.

Informal

Functional

FHETD T
favrfta @

e —— depends upon the sweet will of the employees.

Functional organisation

Departmental organisation

i3
T A S8

Centralised
None of these

fAer §1d'& =v site yere siftsfaas
4 Y Uz, Ales QUz, 3fide-Hl,

UTSaehd, siied, Al eec, Ae-307 34l
8 AR udten usa um i & 3e...

( BiharboardQuestionpaper.com p
4

ST Te #Y g # AfusR g B
(a) . Tepfza (B)
() @WA &9 ¥ feaft (D)

In ce;sc of informal-qrgmisat_ion authorities are
(A) Decentralised (B)
(C) .Equally distributcd (D)
g s & e &

A 2 (B)
(C) 6 | (D)
The organisational steps are

(A) 2 (B)
(C) 6 (D)

&

(25a/12/109_|
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98.

99.

I3 & gergEd § Rrae ' e R

(A} IoTeEw (B) I TAUH

€©) Y™ vfmen Ffed (D) W IR vdass
............. comprises lower level in hierarchy of the organisation.
(A)  Vice-President - (B) Production Manager

(C)  Chief Operation Officer (D) Foreman and Supervisor
T HEAT 6 AHR 6 R

(a)  whifftmogs 6 dm (B) W&y &t Iafy

(C) wHaREl ) d@=n (D) QT

............. gives shape to the organisational structure.

(A)  Extent of delegation (B)  Span of management

(C)  Number of employees (D) ‘ Planning |

FHHaTEl w1 i 2
(A) AEEH ' (B) I WS
() sfEr (D) A & ==

Training of employees is

; Necessary * (B) Unnecessary

(C) CompUlsory (D) Wastage of money
100. FHERA % fowre f wfR@ Y |

(A) Wk (B) M

(C) wfugo (D) wTWawh

Development of employees involves

(A) Promotion . (B) Transfer

(C) Training (D) All of these

[ 25A/12/109
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WY - ¥ / SECTION - B
WY I AT / Short Answer Type Questions
¥ WS 1 W 307w wy ywdiw &) et @ At 15 vt & v &1 o &

Fre 2 3w fraifta 4 18 x2 =30
Question Nos. 1 to 30 are Short Answer Type. Answer any 18 questions.

Each question carries 2 marks. : 15x2 =30
1. ¥ aie yay s R ? |

Is scientific management inhumane ?

2. wEER § FEH A B i R e

What is the role of legal environment in business ?

3. oI S 6 e @i

__ Define business environment.
74, ) afeER W A m o wR g |
What do you mean by delegﬁtion of authority ?
f5.  wie q fem § R we SR
Distinguish between Training and Development.
oy ww Al
“Management is a profession.;’ Discuss.
A7 i ® T w2
’ What do you mean by feedback ?
8. weh P ¥ Ao Ry
Write two advantages of budgetary control.
0. wa PrEw & awdie &1 9o w5

Explain the technique of budgetary control,

[3?5/12[109
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4ot wwifen = 2 2
What is capital budgeting ?
wt & Rt 3wl @1 ol wém F &t
Explain in brief the secondary objectives of SEBI.
NA L ad Jd?
What is OTCEI ?
IINIHT T F W &) G|
Explain the importance of consumer protection.
Iuft it @& A fea w0t g T R 2 |
Why is entrepreneurship regarded as a creative activity ?
I STom % 2 Igree &)
State two examples of non-monetary incentives.

TE % HE H1 a0

Explain the importahcc of management.

- yay % Rl  wml %) Fasd|
State any two fuﬁcti__ons of top level management.
HYH- @ ;1 '3 ?

What is scalar chain ? blharboardquestlonpaper com

}ﬁm:%mmwﬁl‘

Explain the importance of planning.

Jevdl T Afegt § 3R wWE B
Distinguish between objectivés and policies.

FaTiE qred | w= Afm R 2
What is meant by informal organisation ?

wdl & =l &dl &1 aviF R

Explain the internal sources of recruitment.

LQSA/I2/109
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What is informa} communication ?

24, 3 3 e & d smm S

Distinguish between Leader and Manager.
25. TR e % w1 9 3w R o

- How does the contro] simplify the task of a supervisor ?

26.  wrMe gt w1 W e R »

What is meant by working capital ?
27. T e & w2 -

. What is meant by Financial Management ?
28. T @ safem fas o s we =)

Distinguish between Advertisement and Personal se]lmg

29. wifaw faawr % et =t 989§ TEE)

~~, Explain in brief the components of physical distribution.
30. It weam srffem e 7

What is Consumer Protection Act ?
did 39T U¥T / Long Answer Type Questions

mmalﬁasﬁémﬁamilwﬁﬁﬁﬁ4mﬁtminmt
faw s % Fraifa ¥ 4x5=20

Question Nos. 31 to 38 are Long Answer Type. Answer any 4 questions.
h question carries 5 marks. 4x5=20

ff"'sl. T F AWt vy F figia #) wwsm)

Explain the principles of scientific management of Taylor.

'32. Hifa @ wrifafy = g 2 wwemR)

Explain the policies and procedure by giving suitable examples.

25A/12/109
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33, e v R % € AR wl
' Distinguish between centralisation and de':central:sat!on. o
34, ﬁqﬁmmﬁmwmipmmmmmmmw

_ .~ What do you mean by staffing ? Is it a part of Human 'Resource

Management ?
35. WY U@ Aqcd § I wE Hil

Distinguish between Management and Leadership.
36. T whwm § ffea fftm sl = @rgEy

Explain the various steps involved in the process of control.

@ T 3D I BN H 0w

Explain the qualities of a good leader.

38. widwEre &t faftrn <t fed=mn i)

Discuss the methods of training.

fagre i€ a1v 3ie yerat siiftsfaas
Yl Que, ATees que, 3Mide-&hl,

UTSashd, Siied, AT eec, -3 3112

UfRe o udten usst u7 3fe & fSv...
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