INTERMEDIATE EXAMINATION — 2020 (ANNUAL)

Sl. Code :- 217 l.Com.

Model Set

Business Studies (cqqd1fia® Jeq3)

quries — 100

Full Marks -100 I9g 3 "3, 15 fiAe
Time 3:Hours, 15 min.

ol Ul Dl GEAT— 95

Total No. of Questions: - 95

ghenfelat & forv [A7er —

Instructions for the candidates :-

1. el JATEYT U vl H B SN T |

Candidates are required to give answers in their own words as far as
practicable.

2. Tl 3R BIRR W Y 8 8id quries fMfdse & ¢ |

Figures in the right hand margin indicate full marks.

3. 39 U UF Bl LFYdD UgH AT ezl BT gurer d+ & ol 15 e
&7 sffaRad 7 faam a1 2 |
15 minutes of extra time has been allotted for the candidates to read
the questions and follow the instructions carefully.

4. I8 YU QI WUSl ¥ ©, WUS—3 Ud WUs—T |

This question paper has two sections: Section-A and Section-B.
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5 WUS—3 § 60 AT U & | fbdl 50 YAl & IR o | (GAb & forg 1

Jip IR 8 HdT SR SUaTel R T OMR— SR U3d # o

HE g DI Bl /Al dfd U9 ¥ AR | B N TR B @R /TR

qqref / @S /AgA e &1 OMR ®fic § WANT &’AT 791 8, I=IAT URle
RO 3= 8T ()

In Section-A, there are 60 objective type questions. Answer any 50
questions, each carrying 1 mark. Darken the circle with black/blue ball
pen against the correct option on OMR Sheet provided to you. Do not
use Whitener/Liquid/Blade/Nail on OMR Sheet, otherwise the result will

be treated as invalid.

6. TUS—d H 27 AYITNIY U B, (Ub U & o1y 2 3 MgiRd &) o™

fhsl 15 UTHl & SR o1 AT B | s AR 59 Wvs H 08 oY
SIRIT Y 2, (0AS Ted B forg 05 3w feiRa 2 1) 59+ & fvst 04 geei
P SN o7 A B |

In Section-B, there are 27 Short answer type questions (Each
Carrying 2 marks) out of which any 15 questions are to be answered.
Apart from this, there are 08 Long answer type questions (Each
question carries 5 marks.) out-of which any 04 questions are to be

answered.

7. T ORE & SolaglMe—dd BT SR Yoiadn afsid ¢ |

Use of any electronic appliances is strictly prohibited.
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vs—31 / SECTION - A

gqf~ss 939 / Obijective Type Questions

U W1 1 W 60 TP B TP Y & W IR fdbed ¥ W g, o A
THh AE T AU ERT gH U FE fAwed 1 OMR—¥ie W fafed & | fasi 50
Ul BT IR oA AR 2| U U & o 1 3 FuiRa 81 s wus H
e ®Is wierneil 50 Ul | &b BT ITR < & A UH 50 ULl b IR DI Bl

Sira g | [50x1=50]

Question No.- 1 to 60 have four options out of which only one is
correct. You have to mark, your selected option, on the OMR-Sheet. Out of
which only 50 questions are to be answered. Each question carries 1 mark.

In this section if any candidate answers more than 50 questions then first 50

answers will be evaluated. [50x1=50]
1. UgH & —
A. Bl B. fasi=
C. ®all 3R fagm= g D. uem

Management is :-
A. Art B. Science
C. Art and Science both D. Profession
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2. " UGw UH UM B | TE HAT T—
A SIS SR, SN
B. SMR® Uawe THIRITIA
C. TR B

D. 78 & ®Ig &

“‘Management is a Profession” This statement is of:-
A. George R. Terry

B. American Management Association

C. Henry Fayol

D. None of these

3. I BT 9N B —

A. e B. G
C. wIfthr D. 99

The essence of management is :-
A. Planning B. Organization
C. Staffing D. Co- Ordination

o\

4. JSNHP Ja=e & oibd o —

A TR B. Sfd®
C. 3 BT D. fhwmat
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The father of scientific management was:-

A. Taylor B. Urwick

C. Henry Fayol D. Kimbal

5. B BATT & Ua & RAgid § —
A 5 B. 10
C. 14 D. 16

Henry Fayol’s Principles of management are:-

A. 5 B. 10

C.14 D. 16

6. BRI BAIeT BT S 3T o i—
A. ST B. &1

C. S+ D. 3MR®T

Henry Fayol was born in:-
A. Japan B. France

C. Germany D. America

7. 8 onfie A et gd o

A. SETS 1990 B. SIS 1991
C. SIS 1992 D. SeTg 2001

New Economic policy was declared in:-
5
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A. July 1990 B. July 1991

C. July 1992 D. July 2001

8. YRd H SeRIdNo HfY Wl & —
A. THdl B. 3%hol
C. 3f3d: Ahd D. S99 ¥ ®Is 8! |

Liberalization policy in India has been :-

A. Successful B. Unsuccessful
C. Partially successful D. None of these.
9. faIo e & -
A. EE & forg B. wfasr @ forg
C. @ & foru D. ¥ & forg
Planning is :-
A. For Present B. For Future
C. For Past D. For all
10. fFRIoT 28—
A. TR B. 31deIH
C. 99 @ 997 D. &9 &I qaia
Planning is :-
A. Necessary B. Unnecessary
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C. Wastage of time D. Wastage of money

11. RS 9= T TN Bi—

A v B. #egH
C. 3ifcH D. d&feusm

Planning is the step of management:-

A. First B. Medium

C. Final D. Optional

12. U 3 IToT Bl gie

A. TETel B. HY o+ aTel!

C. ciragef D. et

A good plan is :-

A. Expensive B. Time Consuming
C. Flexible D. Rigid

13. e+ waq: fAfda gar g—
A. fhares B. 3MTaiRe
C. Nu=rlRe D. fauyrfi

Organization is automatically formed:-
A. Functional B. Informal

C. Formal D. Divisional
7
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14. SRS BT Bi—

A, 3TEfFRRT BT B. 31fIarT &1
C. A 91 B gF1 &1 D. S99 ¥ &g a8l

Responsibility is of :-
A. Subordinate B. Officer
C.BothA&B D. None of these

15. HEANT BT TR & —
A. 3FETIITD B. gy

C. 3ffard D. o+ & gaia)

Employee’s training is :-
A. Unnecessary B. Necessary
C. Compulsory D. Wastage of Money

16. AT A1eH Y ¥ aftaferd -
A. ¥l B. =¥+

C. ufretor D. ¥ 94

Human resource management includes:-
A. Recruitment B. Selection

C. Training D. All of these

17. AT &1 ST B—
8
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A Jrgar H gfg B. &I forsras
C. UgI=Ifd & 3faER D. & &4l

Objective of development is:-
A. Increase in knowledge B. Better performance
C. Opportunity for promotion D. All of these

18. Q&I Uh ded oi—
A. I B B. RIS @1
C. fde= @1 D. 399 9 &g w81 |

Supervision is an element of :-
A. Leadership B. Planning

C. Direction D. None of these

19. TIdeTd HHATRAT BT B:—
A B. grfesis
C. TrifNe D. ¥ 94

Supervisor is of the workers :-

A. Friends B. Guide

C. philosopher D. All of these
20. <IdT BIdT & —

A SIS B. 9T ST © |
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C. SIolid Ud 9917 ST & Sl D. 398 9 ®ig gl

The Leader is:-
A. By Birth B. Made
C. By Birth and made both D. None of these

21. 791 % 9 &9 91 AdE &1 a9 T8 87—
A, TR B. {qwyor
C. YR D. 9jderor

Which of the following is not an element of direction? :-
A. Motivation B. Communication

C. Delegation D. Supervision

22. IS99 & U@ oxd © —
A 2 B.3
C. 4 D. 6

Main element of direction are :-
A. 2 B.3

C.4 D.6

23. YA Sl b UhN Bld & —
A 2 B. 4

C.6 D. s
10
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The types of Communication network are :-
A 2 B.4
C.6 D.8

24, fSRI=T Ue= BT B & —
A. T B. 3iftH

C. g D. &

Control is the function of management :-
A. First B. Last
C. Third D. Second

25. fA=oT geea et g -
A. 31fard B. 3masg®

C. URe® D. 379 ¥ Big T8I

Control function of management is :-

A. Compulsory B. Necessary

C. Optional D. None of these
26. foxiia wawer & —

A. &l B. fa=i

C. ®ell 3R fIgm aFi D. 79 ¥ @®Is 2l

Financial Management is:-
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A. Art B. Science

C. Art and Science both D. None of these

27. fa<i ge~erep foolg oem 8 —
A =i B. fafer=mT
C. 1T D. 9% 9 94

Financial Manager takes decision as to :-

A. Finance B. Investment

C. Dividend D. All of these

28. fa<ig ga=1 &1 AR fa=aReaRT &1 AT fear T o —
A. 1910 — 20 B. 1920 — 30
C. 1930 — 40 D. 1940 — 50

Traditional approach of financial management was discarded

during :-
A. 1910 -20 B. 1920 - 30
C. 1930 - 40 D. 1940 - 50

29. i & AfAfdmd o Glem Iuerer Bt 7 —
A. 99d @Al wR B. =] @rdl W
C. Y S+ 1 @l w® D. s & &1

Bank overdraft facilities are available on :-
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30. 9&T

A. Saving Bank Accounts

C. Term Deposit Accounts

IR a8R HRal & —

A. GBI BIY
C. TrgdTei| By

Money market deals in :-

A. Short term fund

C. Long term fund

31. 4ol

dToTR YdgR Hdl & —

A. AP PIY H

C. Shleid By H

Capital market deals in :-

A. Short term fund

C. Long term fund

32. ANeIdT T f4for orar 8 —

A, Ff3d IR
C. e iR

Creates Liquidity:-

A. Organized Market

13

. Current Accounts

. All of these

. BTl DIy
. STH 9 BIg TRl

. Medium term fund

. None of these

. BRI pIY H

. Medium term fund

. None of these

. Unorganized Market
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C. Primary Market

33. dUTi+1ep WU # Hdl Bl FATUAT gg o —
A. 1988
C. 1992

Legally SEBI was established in:-
A. 1988
C. 1992

34. Th= faufor f& @7 YR&rw &l § —
A e &

C. RPR &

D. Secondary market

B. 1990

D. 1994

B. 1990

D. 1994

B. o9 &
D. 398 & ®Is -T&I |

Stock Exchange protects the interest of :-

A. Investor

C. Government

35. 944 fAifae sferf § agR oxar © —

A TR 9RIR

B. Company

D. None of these.

B. grrfie aoTR

C. IR dIoIR dIm Ui IR gl

New issued shares are dealt in:-

A. Secondary market

B. Primary market
14
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C. Secondary market & Primary market both

D. None of these.

36. 991 BT &Y BTy Red g —
A feeel # B. ®IaIddr |
C.a~s ¥ D. 9 9 S8

Regional office of SEBI is situated in:-
A. Delhi B. Kolkata
C. Chennai D. All these three places

37.9 2004 H WRA # Wh fQuior & §w@ off —
A. 20 B. 21
C. 23 D. 24

The number of stock exchanges in India in 2004 was:-
A. 20 B. 21

C. 23 D. 24

38.fdea H We¥ Ugel b fAuidr & U= gg o —
A. el B. o<+

C. @R D. S

The foremost stock exchange in the world was established in:-

A. Delhi B. London
15
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C. America D. Japan
39. 9dl BT &I BT T

A feeel 9 B. gIs #

C. ®IdABIar D. o=g ®

Head Office of SEBI is in :-

A. Delhi B. Mumbai

C. Kolkata D. Chennai

40. fI=ITI= &1 I T ARA § -
A <1 dn B. @fdrd fasy
C. fama Fag+ D. 99 W&

Costliest means of advertising is:-
A.T.V. B. Personal Selling
C. Sales Promotion D. Public relation

41, AU U= SITUROM BT ST W9 & —
A. STivS B. 3T
C. B9 D. Sar=

The birth place of marketing management concept is:-
A. England B. America

C. France D. Japan
16
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42.fT &1 G9q G 9T & —
A. RO B. {HdT 379
C. qaiffapR 3fer D. gfenRa Iuisi=

The cheapest source of finance is:-
A. Debenture B. Equity Share

C. Preference Share D. Retained earning

43. IUITFRIT GRET0T fAfd & Sraiid SudTdRT P IAPR 2
A 6 B. 7
C.s D. 9

Consumer rights under Consumer protection Act are:-

A.6 B.7

C.8 D.9

44, MRA H Su9TadT Axeror srfafeay aiRa fear Tam—
A. 1886 B. 1986

C. 1996 D. 399 9 &g g1

Consumer Protection Act in Indian was passed in.
A. 1886 B. 1986

C. 1986 D. None of these

45. SUFTFIT EReT0T ST & Siaid SYHIHT <A & 3 & —
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A. 5Tl BRHE B. YIST AT
C. T AT D. SWRIdT I

Consumer court under consumer Protection Act means:-
A. District Forum B. State Commission

C. National Commission D. All of above

46. 39T faare IR To=IST § —
A. Rt w9 B. XTST 3T
C. XTI AT D. SR |

Consumer dispute settlement agencies are:-

A. District Forum B. State Commission
C. National Commission D. All the above

47. 3TH —
A S odT ® B. 9917 ST ©

C. 59 oIl & Ud §9111 el & <l D. Sudad 9+

An entrepreneur is:-
A. Born B. Made
C. Born and made both D. All of above

48. RO Ifar Ao dvems Redg & —

A. srEwerEe ¥ B. g=s #
18
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C. =g faeel 9 D. =g ¥

Entrepreneurship Development Institute of India is situated in:-

A. Ahmedabad B. Mumbai

C. New Delhi D. Chennai

49. MRd ¥ Sufa<r faerg adea g —
A. JdITDh SRR EICENEY

C. g9 &) gdiar D. &9 &I g9l

In India, entrepreneurship Development Programme is :-
A. Necessary B. Unnecessary

C. Wastage of time D. Wastage of money

50. T AP FTUD &7 & —
A. FTUS BT B. oigfof T a7
C. UBfSTT P71 D. MUR A% BT

Maximum wide scope is of :-
A. Brand B. Labelling
C. Packaging D. Trade mark

51. faUorg 3EYRT T HE<d B —
A gaTe & forg B. Suyuladr & foTu
C. Sdes & foru D. g9 odFl & foru

19
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52.

53.

54.

Importance of marketing concept is for :-

A. Society B. Consumers

C. Producers D. All of three
71 # | o Ul a1 ARy T8 2§ -

A SIREH oI B. MR

C. goirHS fehar D. Yarersbia gflreror

Which of the following is not a characteristics of entrepreneurship:-

A. Risk taking B. Innovation

C. Creative activity D. Managerial Training
oo fasror § wffafera =8 gar @ —

A 93 B. S

C. gr=ifd D. SUHIaT HRer

Marketing mix does not include :-

A. Price B. Product

C. Promotion D. Consumer Protection
o o IR ® -

A ST R B. a9 «R

C. ST W) D. 4 ¥ &®Is 2l

Marketing expenditure is a burden on:-
20
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55.

56.

57.

A. Industry B. Businessmen

C. Consumers D. None of these
1 # 9 B9 97 SyHledT I T8l 27

A HT 7T B. Y®IoRNeR

C. QR et D. S

Which of the following is not a consumer product ?

A. Raw Material B. Refrigerator
C. Old Statues D. Shoes

SUfAT fdpTg HRIhH U HIdl & —

A. RISTRI B. ISR

C. 9391 D. ¥R

Entrepreneurial development programme provides:-

A. Unemployment B. Employment
C. Dishonesty D. Corruption
RTetT w9 fdarel & MYeRT &) d&HdT & —

A % 5 dg dh B. ® 10 g &
C. % 15 g dd D. ¥ 20 o9 d&

District Forum can settle disputes:-

A. Up to Rs. 5 Lakh B. Up to Rs. 10 Lakh

21
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C. UptoRs. 15 Lakh D. Up to Rs. 20 Lakh

58. 3TTY FUS b folU 3P & —
A. BleT 9™ B. wRofiy

C. MY fSTITEH D. Swdad o+l

Essentials for a good brand are:-
A. Short Name B. Easy to remember

C. Attractive design D. All of the above

59. =1 § & B9 Adg T GRFHT BT d<d el 27
A. fasm= B. @fdrd fasmy
C. fasa FagA D. Sdre fae™

Which is not an element of promotion mix?

A. Advertisement B. Personal selling

C. Sales promotion D. Product development
60. oldfeiTT & —

A. Jifard B. smava®

C. Ufzs® D. &9 &I qaia

Labelling is:-

A. Compulsory B. Necessary

C. Voluntary D. Wastage of Money

22
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Yuvs—9 / Section-B

Av—aeqf~s 939 / Non-Objective Type Questions

o ST 939 / Short Answer Type Questions

U AT 1 ¥ 27 AP g SO U § | [HEl 15 U b SR ° | YAD U b
o1y 2 aie FEiRe ¢ | (15x2=30)

Question no. 1 to 27 are Short answer type questions. Answer any 15

questions. Each question carries 2 marks. (15x2=30)

1. Udg B Py & A9 gan |

Write any two characteristics of management.

2. Y& & QI He<dyl B qa |

State two important functions of management.

3. a7 B WX W IAYBT T YT 2 |

What do you mean by level of management.

4. ST BT YRATNT BIFAY |

Define organization.

5. g9-9Y P Pbls I d<d 9dy |

State any two elements of co-ordination.

6. dSid ga=er &l RSy SIfTT |

Give the definition of scientific management.

7. YR & d<al bl qd1v |
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Write the element of delegation.
8. AMRI®G whifed T &7
What is mental revolution?

9. 93 anfefe Nfy & sy w1 FH=A 2|

What do you mean by New Economic policy?

10. 37Tfef IrATaRYT & fheel &1 Tcdh] B AH I |

Write any two factors of Economic Environment.
11. FRISH & He<g & 11 fa=g forRag |

Write two points of importance of planning.

12. Uf3TeTT & fhwal T T BT Sooikg BHIfIU |

State any two benefits of training.

13. 789 @ &I S|l I §dN |
State two objectives of organization.
14. fad=fiam=or @1 <7 faRyamd farfay |
Write two characteristics of decentralization.

15, 37PN AR BT TRITIT < |

Define delegation of authority.

16. 9l & TT IdRP SHId gdTu |

State two internal sources of Recruitment.

17. 9f31e70T & fhgl QT dIdl & A I |

Name any two method of training.

18. TdeTdh & fdbval &I BTl B §dly |
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State any two functions of supervisor..
19.T% S FdT & &I IO HI Ty |
State any two qualities of a good leader.

20. TGO T 27

What is communication?

21. Tofl IR | @7 3R § |

What is meant by capital market?
22. €Y &7 GRT A @1 ¢ |

What is the full name of SEBI?
23. 30T &Y T ¢ |

What is Repo rate?

24. faqor qerm fagg # ok qard | ®I3 a1 fag <

Distinguish between marketing and selling, give any two points.

25, SYHTGT GReT0T BT T 37ef 2|

what is meant by consumer protection?
26. WUNUT & QT qRITel Bl ford |

Mention two barriers of communication.
27. 74T IR & &I SaTERT § |

Give two examples of money market.

25
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e Sa9a 939 (Long Answer Type Questions)

U9 GIT 28 W 35 Ob ol SR U 2 | P Yo & forv 5 3 FeiRd B

g4 A fhsl 4 Ul & SR T | (4x5=20)

Question no. 28 to 35 are Long answer type questions. Each question

carries 5 marks Answer any 4 ( Four) questions. (4x5=20)

28. UG=T B} JTYRT B W PN | $HD Aged Bl [Ida=T N |
Explain the concept of management. Discuss its importance.
29. T faufdr & fordf dfw @t @ e @i |
Explain any five functions of stock exchange.
30. SUHIHIT EREVT FAFTIH 1986 & A=qIa SYHIGIISI Bl U gl urd
SNEBRT BT HeT H FHSSY |
Briefly explain any five rights of a consumer available under the
consumer protection Act, 1986.
31.7% Ml & =& B FT 2?
What are the main functions of an entrepreneur?
32. Yol 9T a7 87 g9 fdheal b faRiamsil &l gargd |
What is capital market? State its Characteristics.
33. T @ fonedt dfa Amrett @1 aoie HIfig |

Explain any five limitations of planning.

34. 3NU=TRP TAT SHIYAIRD F<IareEd § N 9d1d |

Differentiate between formal and informal communication.
26
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35. HRIENE Yol &I gHIfAd H= dTel Tchl BT quid I |

Describe the factors affecting working capital.

27
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