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INTERMEDIATE EXAMINATION – 2020 (ANNUAL) 

I.Com. 

Model Set 

Business Studies

          Time 3:Hours, 15 min. 
dqy iz’uksa dh la[;k%&    95 
Total No. of Questions: -      95 
 

 
Instructions for the candidates :- 

1- ijh{kkFkhZ ;FkklaHko vius 'kCnksa esa gh mÙkj nsaA 

Candidates are required to give  answers in their own words as far as 

practicable. 

2- nkfguh vksj gkf’k;s ij fn;s gq, vad iw.kkZad fufnZ"V djrs gSaA 

Figures in the right hand margin indicate full marks. 

3- bl iz’u i= dks /;kuiwoZd i<+us rFkk funsZ’kksa dk vuqikyu djus ds fy, 15 feuV  

dk vfrfjDr le; fn;k x;k gSA 

15 minutes of extra time has been allotted for the candidates to read 

the questions and follow the instructions carefully. 

4- ;g iz’u&i= nks [k.Mksa esa gS]  ,oa  

This question paper has two sections: Section-A and Section-B. 

Sl. Code :- 217 

iw.kkZad & 100 
Full Marks -100 
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5- [k.M&v esa 60 oLrqfu"B iz’u gSaA fdUgh 50 iz’uksa ds mrj nsaA ¼izR;sd ds fy, 1 

vad fu/kkZfjr gS] budk mÙkj miyC/k djk;s x;s OMR& mÙkj i=d esa fn;s x;s 

lgh òÙk dks dkys@uhys ckWy isu ls HkjsaA fdlh Hkh izdkj ds OgkbVuj@rjy 

inkFkZ@CysM@uk[kwu vkfn dk OMR ’khV esa iz;ksx djuk euk gS] vU;Fkk ijh{kk 

ifj.kke vekU; gksxkA½ 

In Section-A, there are 60 objective type questions. Answer any 50  

questions, each carrying 1 mark. Darken the circle with black/blue ball 

pen against the correct option on OMR Sheet provided to you. Do not 

use Whitener/Liquid/Blade/Nail on OMR Sheet, otherwise the result will 

be treated as invalid. 

6- [k.M&c esa 27 y?kqmÙkjh; iz’u gSa] ¼izR;sd iz’u ds fy, 2 vad fu/kkZfjr gS½ ftuesa ls 

fdUgha 15 iz’uksa ds mÙkj nsuk vfuok;Z gSA blds vfrfjDr bl  esa 08 nh?kZ 

mÙkjh; iz’u gSa] ¼izR;sd iz’u ds fy, 05 vad fu/kkZfjr gSaA½ ftuesa ls fdUgha 04 iz’uksa 

ds mÙkj nsuk vfuok;Z gSA  

In Section-B, there are 27 Short answer type questions (Each 

Carrying 2 marks) out of which any 15 questions are to be answered. 

Apart from this, there are 08 Long answer type questions (Each 

question carries 5 marks.) out-of which any 04 questions are to be 

answered.  

7- fdlh rjg ds bysDVªkWfud&;a= dk bLrseky iw.kZr;k oftZr gSA 

Use of any electronic appliances is strictly prohibited. 
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SECTION – A 

 Objective Type Questions 

iz'u la[;k 1 ls 60 rd ds izR;sd iz’u ds lkFk pkj fodYi fn;s x;s gS] ftuesa ls 

,d lgh gSA vius }kjk pqus x, lgh fodYi dks OMR&’khV ij fpfUgr djsaA fdUgha 50 

iz’uksa dk mrj nsuk vfuok;Z gSA izR;sd iz’u ds fy, 1 vad fu/kkZfjr gSA bl [k.M esa 

;fn dksbZ ijh{kkFkhZ 50 iz’uksa ls vf/kd dk mÙkj nsrs gS rks izFke 50 iz’uksa ds mÙkj dh gh 

t¡kp gksxhA          [50x1=50] 

Question No.- 1 to 60 have four options out of which only one is 

correct. You have to mark, your selected option, on the OMR-Sheet. Out of 

which only 50 questions are to be answered. Each question carries 1 mark. 

In this section if any candidate answers more than 50 questions then first 50 

answers will be evaluated.       [50x1=50] 

1- izcU/k gS %& 

A- dyk      B- foKku   

C- dyk vkSj foKku nksuks   D- is’kk 

Management is :- 

A. Art      B. Science 

C. Art and Science both   D. Profession 
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2- ** izcU/k ,d is’kk gSA** ;g dFku gS%& 

A- tktZ- vkj- VSjh    

B- vesfjdu izcU/k ,slksfl,’ku  

C- gsujh Qs;ksy     

D- buesa ls dksbZ ugha 

“Management is a Profession” This statement is of:- 

A. George R. Terry   

B. American Management Association 

C. Henry Fayol    

D. None of these 

3- izcU/k dk lkj gSa %& 

A- fu;kstu     B- laxBu   

C- LVkfQax     D- leUo; 

The essence of management is :- 

A. Planning     B. Organization 

C. Staffing     D. Co- Ordination 

4- oSKkfud izcU/ku ds tud Fks %& 

A- Vsyj      B- mfoZd  

C- gsujh Qs;ksy     D- fdEcky 
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The father of scientific management was:- 

A. Taylor     B. Urwick 

C. Henry Fayol    D. Kimbal 

5- gsujh Qs;ksy ds izcU/k ds fl}kar gaS %& 

A- 5      B- 10  

C- 14      D- 16 

Henry Fayol’s Principles of management are:-  

A. 5      B. 10 

C. 14      D. 16 

6- gsujh Qs;ksy dk tUe gqvk Fkk %& 

A- tkiku     B- QzkUl  

C- teZuh     D- vesfjdk 

Henry Fayol was born in:-  

A. Japan     B. France 

C. Germany     D. America 

7- uohu vkfFkZd uhfr ?kksf"kr gqbZ Fkh %& 

A- tqykbZ 1990     B- tqykbZ 1991   

C- tqykbZ 1992     D- tqykbZ 2001 

New Economic policy was declared in:- 
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A. July 1990     B. July 1991 

C. July 1992     D. July 2001 

8- Hkkjr esa mnkjhdj.k uhfr jgh gS %& 

A- lQy     B- vlQy  

C- va’kr% lQy    D- buesa ls dksbZ ughA 

Liberalization policy in India has been :- 

A. Successful    B. Unsuccessful  

C. Partially successful   D. None of these. 

9- fu;kstu gksrk gS %& 

A- orZeku ds fy,    B- Hkfo"; ds fy,  

C- Hkwr ds fy,     D- lHkh ds fy, 

Planning is :- 

A. For Present    B. For Future 

C. For Past     D. For all 

10- fu;kstu gS%& 

A- vko’;d     B- vuko’;d  

C- le; dh cckZnh    D- /ku dh cckZnh 

Planning is :- 

A. Necessary    B. Unnecessary 
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C. Wastage of time   D. Wastage of money 

11- fu;kstu izcU/k dk pj.k gS%& 

A- izFke      B- e/;e   

C- vafre     D- oSdfYid 

Planning is the step of management:- 

A. First      B. Medium  

C. Final     D. Optional 

12- ,d vPNh ;kstuk gksrh gS%& 

A- [kphZyh     B- le; ysus okyh  

C- ykspiw.kZ     D- ladh.kZ 

A good plan is :- 

A. Expensive    B. Time Consuming 

C. Flexible     D. Rigid 

13- laxBu Lor% fufeZr gksrk gS%& 

A- fØ;kRed     B- vukSipkfjd  

C- vkSipkfjd     D- foHkkxh; 

Organization is automatically formed:- 

A. Functional    B. Informal  

C. Formal     D. Divisional 
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14- mÙkjnkf;Ro gksrk gS%& 

A- v/khuLFk dk     B- vf/kdkjh dk 

C- A rFkk B nksukas dk    D- buesa ls dksbZ ugh 

Responsibility is of :- 

A. Subordinate    B. Officer 

C. Both A & B    D. None of these 

15- deZpkjh dk izf’k{k.k gSa %& 

A- vuko’;d     B- vko’;d  

C- vfuok;Z     D- /ku fd cckZnh 

Employee’s training is  :- 

A. Unnecessary    B. Necessary 

C. Compulsory    D. Wastage of Money 

16- ekuo lalk/ku izca/ku esa lfEefyr gS%& 

A- HkrhZ      B- p;u 

C- izf’k{k.k     D- ;s lHkh 

Human resource management includes:- 

A. Recruitment    B. Selection 

C. Training     D. All of these 

17- fodkl dk m}s’; gS%& 
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A- ;ksX;rk esa òf)     B- Js"B fu"iknu  

C- inksUufr ds volj    D- ls lHkh 

Objective of development is:- 

A. Increase in knowledge  B. Better performance  

C. Opportunity for promotion  D. All of these 

18- i;Zos{k.k ,d rRo gS%& 

A- usr`Ro dk     B- fu;kstu dk     

C- funsZ’ku dk     D- buesa ls dksbZ ughaA 

Supervision is an element of :- 

A. Leadership    B. Planning 

C. Direction     D. None of these 

19- Ik;Zos{kd deZpkkfj;ksa dk gSa%& 

A- fe=      B- ekxZn’kZd    

C- nk’kZfud     D- ;s lHkh 

Supervisor is of the workers :- 

A. Friends     B. Guide 

C. philosopher    D. All of these 

20- Uksrk gksrk gS %& 

A- tUetkr     B- cuk;k tkrk gSA    
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C-  tUetkr ,oa cuk;k tkrk gS nksuksa D- buesa ls dksbZ ugha 

The Leader is:- 

A. By Birth     B. Made 

C. By Birth and made both  D. None of these 

21- fuEu esa ls dkSu lk funsZ’ku dk rÙo ugha gS?& 

A- vfHkizsj.k     B- lEisz"k.k   

C- HkkjkiZ.k     D- Ik;Zos{k.k 

Which of the following is not an element of direction? :- 

A. Motivation     B. Communication 

C. Delegation    D. Supervision 

22- funsZ’ku ds izeq[k rÙo gS %& 

A- 2      B- 3    

C- 4      D- 6 

Main element of direction are :-  

A. 2      B. 3 

C. 4      D. 6 

23- lans’kokgu tky ds izdkj gksrs gS %& 

A- 2      B- 4    

C- 6      D- 8 
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The types of Communication network are :- 

A. 2      B. 4 

C. 6      D. 8 

24- fu;U=.k izcU/k dk dk;Z gS %& 

A- izFke      B- vafre    

C- r`rh;     D- f}rh; 

Control is the function of management :- 

A. First      B. Last 

C. Third     D. Second 

25- fu;a=.k izcU/kdh; dk;Z gS %& 

A- vfuok;Z     B- vko’;d   

C- ,sfPNd     D- buesa ls dksbZ ugha 

Control function of management is :- 

A. Compulsory    B. Necessary 

C. Optional     D. None of these 

26- foÙkh; izcU/k gS %& 

A- dyk      B- foKku    

C- dyk vkSj foKku nksuksa   D- buesa ls dksbZ ugha 

Financial Management is:- 
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A. Art      B. Science 

C. Art and Science  both   D. None of these 

27- foÙkh; izcU/kd fu.kZ; ysrk gS %& 

A- foÙkh;     B- fofu;ksx   

C- ykHkak’k     D- buesa ls lHkh 

Financial Manager takes decision as to :- 

A. Finance     B. Investment 

C. Dividend     D. All of these 

28- foÙkh; izcU/k dh ijEijkxr fopkj/kkjk dks R;kx fn;k x;k Fkk %& 

A- 1910 & 20     B- 1920 & 30  

C- 1930 & 40     D- 1940 & 50 

Traditional approach of financial management was discarded 

during :- 

A. 1910 – 20     B. 1920 - 30 

C. 1930 – 40     D.  1940 - 50 

29- cSadksa ls vf/kfod"kZ dh lqfo/kk miyC/k gksrh gS %& 

A- cpr [kkrksa ij    B- pkyw [kkrksa ij  

C- fe;knh tek [kkrksa ij   D- buesa ls lHkh 

Bank overdraft facilities are available on :- 
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A. Saving Bank Accounts  B. Current Accounts 

C. Term Deposit Accounts  D. All of these 

30- eqnzk cktkj O;ogkj djrk gSa %& 

A- vYidkyhu dks"k    B- e/;dkyhu dks"k    

C- nh?kZdkyhu dks"k    D- buesa ls dksbZ ugh 

Money market deals in :- 

A. Short term fund    B. Medium term fund 

C. Long term fund    D. None of these 

31- iw¡th cktkj O;ogkj djrk gSa %& 

A- vYidkyhu dks"k esa    B- e/;dkyhu dks"k esa   

C- nh?kZdkyhu dks"k esa    D- buesa ls dksbZ ugha 

Capital market deals in :- 

A. Short term fund    B. Medium term fund 

C. Long term fund    D. None of these 

32- rjyrk dk fuekZ.k djrk gS %& 

A- laxfBr cktkj    B- vlaxfBr cktkj   

C- izkFkfed cktkj    D- xkS.k cktkj 

Creates Liquidity:-  

A. Organized Market   B. Unorganized Market 
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C. Primary Market    D. Secondary market 

33- oS/kkfud :Ik esa lsch dh lFkkiuk gqbZ Fkh %& 

A- 1988      B- 1990   

C- 1992      D- 1994 

Legally SEBI was established in:- 

A. 1988     B. 1990 

C. 1992     D. 1994 

34- LdU/k foif.k fgr dh lqj{kk djrh gS %& 

A- fuos’kd ds      B- dEiuh ds   

C- ljdkj ds     D- buesa ls dksbZ ughA 

Stock Exchange protects the interest of :- 

A. Investor     B. Company 

C. Government    D. None of these. 

35- Ukohu fuxZfer va’kksa esa O;ogkj djrk gS %& 

A- xkSj  cktkj     B- izkFkfed cktkj   

C- xkSj cktkj rFkk izkFkfed cktkj nksuksa D- buesa ls dksbZ ugha 

New issued shares are dealt in:- 

A. Secondary market    

B. Primary market 
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C. Secondary market & Primary market both    

D. None of these. 

36- lsch dk {ks=h; dk;kZy; fLFkr gS %& 

A- fnYyh esa     B- dksydkrk esa    

C- psUubZ esa      D- bu rhuksa txg  

Regional office of SEBI is situated in:- 

A. Delhi     B. Kolkata 

C. Chennai     D. All these three places 

37- lu~ 2004 esa Hkkjr esa LdU/k foif.k;ksa dh la[;k Fkh %& 

A- 20      B- 21   

C- 23      D- 24 

The number of stock exchanges in India in 2004 was:- 

A. 20      B. 21 

C. 23      D. 24 

38- fo’o esa lcls igys LdU/k foif.k dh LFkkiuk gqbZ Fkh %& 

A- fnYyh     B- yUnu    

C- vesfjdk     D- tkiku 

The foremost stock exchange in the world was established in:- 

A. Delhi     B. London 
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C. America     D. Japan 

39- lsch dk eq[; dk;kZy; gS%& 

A- fnYyh esa     B- eqEcbZ esa    

C- dksydkrk esa     D- psUubz esa 

Head Office of SEBI is in :- 

A. Delhi     B. Mumbai 

C. Kolkata     D. Chennai 

40- foKkiu dk lcls eg¡xk lk/ku gS %& 

A- Vh- oh-     B- O;fDrxr fodz;   

C- foØ; lao)Zu    D- tu lEidZ 

Costliest means of advertising is:- 

A. T.V.      B. Personal Selling 

C. Sales Promotion   D. Public relation 

41- foi.ku izcU/k vo/kkj.kk dk tUe LFkku gSa %& 

A- baxyS.M      B- vesfjdk    

C- QzkUl     D- tkiku 

The birth place of marketing management concept is:- 

A. England     B. America 

C. France     D. Japan 
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42- foÙk dk lcls lLrk lzksr gS %& 

A- _.ki=     B- lerk va’k    

C- iwokZf/kdkj va’k    D- izfr/kkfjr mikZtu  

The cheapest source of finance is:- 

A. Debenture    B. Equity Share 

C. Preference Share   D. Retained earning 

43- miHkksDrk laj{k.k vf/kfu;e ds vUrxZr miHkksDrk ds vf/kdkj gS%& 

A- 6      B- 7   

C- 8      D- 9 

Consumer rights under Consumer protection Act are:- 

A. 6      B. 7  

C. 8      D. 9 

44- Hkkjr esa miHkksDrk laj{k.k vf/kfu;e ikfjr fd;k x;k%& 

A- 1886      B- 1986    

C- 1996      D- buesa ls dksbZ ugha 

Consumer Protection Act in Indian was passed in. 

A. 1886     B. 1986 

C. 1986     D. None of these 

45- miHkksDrk laj{k.k vf/kfu;e ds varxZr miHkksDrk U;k;ky; ls vk’k; gS %& 
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A- ftyk Qksje     B- jkT; vk;ksx    

C- jk"Vªh; vk;ksx    D- mijksDr lHkh 

Consumer court under consumer Protection Act means:- 

A. District Forum    B. State Commission 

C. National Commission   D. All of above 

46- miHkksDrk fookn fuokj.k ,tsUlht gS %& 

A- ftyk eap     B- jkT; vk;ksx    

C- jk"Vªh; vk;ksx    D- mijksDr lHkh 

Consumer dispute settlement agencies are:-  

A. District Forum    B. State Commission 

C. National Commission   D. All the above 

47- m|eh %& 

A- tUe ysrk gS     B- cuk;k tkrk gS 

C- TkUe ysrk gS ,oa cuk;k tkrk gS nksuksa D- mi;qZDr lHkh 

An entrepreneur is:- 

A. Born     B. Made 

C. Born and made both   D. All of above 

48- Hkkjrh; m|ferk fodkl laLFkku fLFkr gSa %& 

A- vgenkckn esa    B- eqEcbZ esa    
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C- ubZ fnYyh esa    D- psUubZ esa 

Entrepreneurship Development Institute of India is situated in:- 

A. Ahmedabad    B. Mumbai 

C. New Delhi    D. Chennai 

49- Hkkjr esa m/kfeÙkk fodkl dk;ZØe gS %& 

A- vko’;d     B- vuko’;d    

C- le; dh cckZnh    D- /ku dh cckZnh 

In India, entrepreneurship Development Programme is :- 

A. Necessary    B. Unnecessary 

C. Wastage of time   D. Wastage of money 

50- Lkcls vf/kd O;kid {ks= gS %& 

A- czk.M dk     B- yscfyax dk   

C- iSdsftax dk     D- O;kikj ekdZ dk 

Maximum wide scope is of :- 

A. Brand     B. Labelling 

C. Packaging    D. Trade mark 

51-  foi.ku vo/kkj.k dk egÙo gS %& 

A- lekt ds fy,     B- miHkksDrk ds fy,   

C- mRiknd ds fy,     D- bu rhuksa ds fy, 
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Importance of marketing concept is for :- 

A. Society      B. Consumers 

C. Producers     D. All of three 

52- fuEu esa ls dkSu m/kferk dh fo’ks"krk ugh gS %& 

A- tksf[ke ysuk     B- uokpkj  

C- lt̀ukRed fØ;k     D- izoU/kdh; izf’k{k.k 

Which of the following is not a characteristics of entrepreneurship:- 

A. Risk taking     B. Innovation 

C. Creative activity    D. Managerial Training 

53- foi.ku feJ.k esa lfEefyr ugh gksrk gS %& 

A- ewY;      B- mRikn  

C- izksUufr      D- miHkksDrk laj{k.k 

Marketing mix does not include :- 

A. Price      B. Product 

C. Promotion     D. Consumer Protection 

54- foi.ku O;; Hkkj gS %& 

A- m/kksx ij      B- O;olkf;;ksa ij  

C- miHkksDrk ij     D- buesa ls dksbZ ugh 

Marketing expenditure is a burden on:- 
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A. Industry      B. Businessmen 

C. Consumers     D. None of these 

55- fuEu esa ls dkSu lk miHkksDrk mRikn ugh gS\ 

A- dPpk eky     B- jsQzhtjsVj 

C- iqjkuh ewfrZ;kW     D- twrsa 

Which of the following is not a consumer product ? 

A. Raw Material     B. Refrigerator 

C. Old Statues     D. Shoes 

56- m/kferk fodkl dk;ZØe iznku djrk gS %& 

A- csjkstxkjh      B- jkstxkj 

C- csbZekuh      D- Hkz"Vkpkj 

Entrepreneurial development programme provides:- 

A. Unemployment    B. Employment 

C. Dishonesty     D. Corruption 

57- ftyk eap fooknksa dk fuiVkjk dj ldrk gS %& 

A- : 5 yk[k  rd     B- : 10 yk[k rd 

C- : 15 yk[k rd      D- : 20 yk[k rd 

District Forum can settle disputes:- 

A. Up to Rs. 5 Lakh    B. Up to Rs. 10 Lakh 
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C. Up to Rs. 15 Lakh    D. Up to Rs. 20 Lakh 

58- vPNs czk.M ds fy, vko’;d gS %& 

A- NksVk uke      B- Lej.kh; 

C- vkd"kZ.k fMtkbZu     D- mi;qZDr lHkh 

Essentials for a good brand are:- 

A. Short Name     B. Easy to remember 

C. Attractive design    D. All of the above 

59- fuEu esa ls dkSu lao)Zu lfEeJ.k dk rÙo ugh gS\ 

A- foKkiu      B- O;fDrxr foØ; 

C- foØ; lao)Zu      D- mRikn fodkl 

Which is not an element of promotion mix? 

A. Advertisement     B. Personal selling 

C. Sales promotion    D. Product development 

60- yscfyax gS %& 

A- vfuok;Z      B- vko’;d 

C- ,sfPNd       D- /ku dh cckZnh 

Labelling is:- 

A. Compulsory     B. Necessary 

C. Voluntary     D. Wastage of Money 
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Section-B

Non-Objective Type Questions 

Short Answer Type Questions

iz’u la[;k 1 ls 27 rd y?kq mÙkjh; iz’u gSaA fdUgha 15 iz’uksa ds mÙkj nsaA izR;sd iz’u ds 

fy, 2 vad fu/kkZfjr gSaA        (15x2=30) 

Question no. 1 to 27 are Short answer type questions. Answer any 15 

questions. Each question carries 2 marks.    (15x2=30) 

1- izca/k dh dksbZ nks fo’ks"krk,¡ crk,saA 

Write any two characteristics of management. 

2- izca/k ds nks egÙoiw.kZ dk;Z crk,saA 

State two important functions of management. 

3- izcaU/k ds Lrj ls vkidk D;k vfHkizk; gSA 

What do you mean by level of management. 

4- laxBu dks ifjHkkf"kr dhft,A 

Define organization. 

5- leUo; ds dksbZ nks rÙo crk,saA 

State any two elements of co-ordination. 

6- oSKkfud izcU/ku dh ifjHkk"kk nhft,A 

Give the definition of scientific management. 

7- HkkjkiZ.k ds rÙoksa dks crk,saA 
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Write the element of delegation. 

8- Ekkufld ØkafUr D;k gS\ 

What is mental revolution? 

9- UkbZ vkfFkZd uhfr ls vki D;k le>rs gSA 

What do you mean by New Economic policy? 

10- vkfFkZd okrkoj.k ds fdUgha nks ?kVdksa ds uke crk,saA 

Write any two factors of Economic Environment. 

11- fu;kstu ds egÙo ds nks fcUnq fyf[k,A 

Write two points of importance of planning. 

12- izf’k{k.k ds fdUgha nks ykHkksa dk mYys[k dhft,A 

State any two benefits of training. 

13- laxBu ds nks m)s’;ksa dks crk,saA 

State two objectives of organization. 

14- fodsUnzhdj.k dh nks fo’ks"krk,sa fyf[k,A 

Write two characteristics of decentralization. 

15- vf/kdkj vUrj.k dh ifjHkk"kk nsaA 

Define delegation of authority. 

16- HkrhZ ds nks vkUrfjd L=ksr crk,saA 

State two internal sources of Recruitment. 

17- izf’k{k.k ds fdUgha nks rjhdksa ds uke crk;saA 

Name any two method of training. 

18- Ik;Zos{kd ds fdUgha nks dk;ksZa dks crk,saA 
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State any two functions of supervisor.. 

19- ,d vPNs usrk ds nks xq.kksa dks crk,saA 

State any two qualities of a good leader. 

20- lEizs"k.k D;k gS\ 

What is communication? 

21- Ik¡wth cktkj ls D;k vk’k; gSA 

What is meant by capital market? 

22- Lskch dk iwjk uke D;k gSA 

What is the full name of SEBI? 

23- jsiks nj D;k gSA 

What is Repo rate? 

24- foi.ku rFkk fodz; esa vUrj crk;saA dksbZ nks fcUnq nssaA 

Distinguish between marketing and selling, give any two points. 

25- miHkksDrk laj{k.k dk D;k vFkZ gSA 

what is meant by consumer protection? 

26- laizs"k.k ds nks ck/kkvksa dks fy[ksaA 

Mention two barriers of communication. 

27- Eqknzk cktkj ds nks mnkgj.k nsaA 

Give two examples of money market. 
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Long Answer Type Questions

iz’u la[;k 28 ls 35 rd nh?kZ mÙkjh; iz’u gSaA izR;sd iz’u ds fy, 5 vad fu/kkZfjr gSA 

buesa ls fdUgha 4 iz’uksa ds mÙkj nsaA       (4x5=20) 

Question no. 28 to 35 are Long answer type questions. Each question 

carries 5 marks Answer any 4 ( Four) questions.   (4x5=20) 

28- izcU/k dh vo/kkj.k dks Li"V djsaA blds egÙo dh foospuk djsaA 

Explain the concept of management. Discuss its importance. 

29- LdU/k foif.k ds fdUgha ik¡p dk;ksZa dh O;k[;k dhft,A 

Explain any five functions of stock exchange. 

30- miHkksDrk laj{k.k vf/kfu;e 1986 ds vUrxZr miHkksDrkvksa dks miyC/k fdUgha ik¡p  

vf/kdkjksa dks la{ksi esa le>kb,A 

Briefly explain any five rights of a consumer available under the 

consumer protection Act, 1986. 

31- ,d m|eh ds eq[; dk;Z D;k gS\ 

What are the main functions of an entrepreneur? 

32- iw¡th cktkj D;k gS\ bldh fdUgha rhu fo’ks"krkvksa dks crkb;sA 

What is capital market? State its Characteristics. 

33- fu;kstu dh fdUgha ik¡p lhekvksa dk o.kZu dhft,A 

Explain any five limitations of planning. 

34- vkSipkfjd rFkk vukSipkfjd lUns’kokgu esa vUrj crk;saA 

Differentiate between formal and informal communication. 
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35- dk;Z’khy iw¡th dks izHkkfor djus okys ?kVdksa dk o.kZu djsaA 

Describe the factors affecting working capital. 


